7 dpeBpans 1992 roga N 2300-1

POCCUNCKASl ®EQEPALNUA
3AKOH

O 3ALUMUTE NPAB NOTPEBUTENEN

(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-$3,
0T 22.08.2004 N 122-®3, ot 02.11.2004 N 127-$3,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, ot 05.05.2014 N 112-93)

KoHcynbTaHTlnoc: npumedaHue.

JaHHbIA JOKYMEHT pacnpoCTpaHsieTCsl Ha 4OroBopbl 4OOPOBONBHOIO CTPaxoBaHWUA MMYLLECTBa rpaxaaH
NUWb B Cny4vasx, Koraa CTpaxoBaHUe OCYLLECTBSAETCH UCKIOUYUTENBHO ANS NUYHBIX, CEMENHbIX, JOMAaLUHUX,
ObITOBbIX W WHbIX HYXd, HE CBA3aHHbIX C OCYLWECTBNEHMEM NpeanpUHUMATENbCKON OesTENbHOCTU
(MocTtaHoeneHwne MNneHyma BepxosHoro Cyga PO ot 27.06.2013 N 20).

HacToawmn 3akoH perynvpyeTt OTHOLLUEHWS, BO3HUKAOLLME MeXAy NOTPebutensamMm n nsroToBuTensamu,
NCMONHUTENSAMK, MMMNopTepaMu, NpodaBLaMu Mpu npogaxe TOBapoB (BbIMOMHEHWM paboT, okasaHuu ycnyr),
yCTaHaBnvBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexalero kavecrsa u
6Ge3onacHbIX AN KU3HKW, 300pOBbs, MMYLLECTBA NOTpebuTenen U OKpyxallwen cpedbl, NonyyeHne
WHpopmaumm o ToBapax (pabotax, ycnyrax) M o6 uX W3roToBUTENSX (UCNONHUTENSAX, Mpogasuax),
NPOCBELLEHNE, TOCYAApPCTBEHHYIO 1 ODLLECTBEHHYIO 3alLMTy MX MHTEPECOB, a Takke OnpeaenseT MexaHusm
peanusauum aTUx npas.

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, NCNOMb3yeEMble B HACTOSALLEM 3aKoHe:

noTpebutenb - rpaxgaHvH, UMEKLWM HamepeHue 3akasaTb unm npuobpecTn nMbO 3akasbiBatoLL Wi,
npuodpeTaLWwmin N ncnonb3yownii ToBapbl (paboTbl, YCMNyrn) UCKMYUTENBHO AN NMYHbIX, CEMEMHbIX,
OOMALLHUX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLEeCTBNEHMEM NPeanpPUHUMAaTENbCKON AEATENBHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OpraHu3auus He3aBUCMMO OT €e OpraHuM3auMOHHO-NPaBoOBON OPMbI, a Takke
NHOMBMAYaNbHbIA NpeanpyHUMaTenbs, NMpou3BoasLLMe ToBapbl ANs peanusaumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONHWUTENb - OpraHn3aums He3aBUCMMO OT €€ OpraHW3auuoHHO-NPaBOBOM (OpPMbl, a Takke
WHOMBMAOYaNbHbLIA NpeanpuHMMaTtenb, BbINOMHSAWMe paboTbl UM OKasblBaloLWmMe ycnyru notpebutensm no
BO3Me34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaBeL, - OpraHuM3auMs He3aBWCMMO OT €€ OpraHvM3auMOHHO-NPaBoOBOM OPMbI, a Takke
NHAMBMAOYaNbHbIA NpeanpyHUMaTenb, peanuaytoLlme ToBapbl NOTpebuTensiM No 4OroBOpY Kynnu-npogaxu;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absay ytpatun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-903;

HegocTaTok ToBapa (paboTbl, ycnyri) - HecooTBeTCTBME ToBapa (paboTbl, ycrnyrn) unm obsisaTternbHbIM
TpeboBaHWAM, NPeayCMOTPEHHBIM 3aKOHOM N0 B YCTAHOBINEHHOM UM MOPSAKE, UMK YCNoBUsim gorosopa (npu
NX OTCYTCTBUM WITM HEMOMHOTE YCNOBUA OObIYHO MpeabsaBnsemMbiM TpeboBaHUAM), UK Lenam, Ans KoTopbiX
ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMONb3YETCS, UMK LeNsM, O KOTOpbIX NpoaaseL, (MCNOMHUTENb)
OblN NOCTaBMEH B U3BECTHOCTb NOTPEOMTENEM NPU 3aKMNOYEHUN AOroBopa, Unu obpasuy 1 (Mnu) onmcaHuio npu
npofaxe ToBapa no obpasuy u (Unv) No onMcaHuto;

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HegocTaTok ToBapa (paboTbl, YCryrn) - HEYyCTPaHUMbIN HEAOCTaTOK UMW HeJoCTaTok,
KOTOpbIN HEe MOXeT OblTb yCTpaHeH 6e3 Hecopas3MepHbIX PacxogoB UMW 3aTpaT BPEMEHW, UMM BbISIBMSETCS
HEeoOHOKPAaTHO, UMW NPOSBNAETCS BHOBb NOCIE €ro YCTpaHeHust, unun apyrue nogobHble HeaocTaTky;

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTkl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyrn) Ans )XuW3Hu, 300poBbS,
nMyLecTBa NoTpedbuTenst N okpyxawLlen cpedbl Npu OObIYHbLIX YCNOBUSIX €ro MCMOMb30BaHWUs, XpaHeHus,
TPaHCMOPTUPOBKM N yTUNU3auum, a Takke 6e3onacHoOCTb npoLecca BbiNonHeHWs paboThl (OKkasaHus ycnyri);



YMOMTHOMOY€EHHas usroToButeneMm (NpoAaBLOM) OpraHusauus WM YNONMHOMOYEHHbIN U3roToBUTENEM
(npogaBLoM) MHOMBMAYamNbHBIN  NpegnpuHMMaTens (danee -  YNONMHOMOYEHHas  opraHu3auus  unm
YMOMHOMOYEHHbBIN UHAMBUAYANbHLIA NPeanpuUHUMAaTenb) - opraHuM3auus, OCyLLecTBASWas onpeaerieHHyo
OedaTenbHOCTb, UMW OpraHu3auusi, cosgaHHaa Ha Tepputopum Poccuinckon depepaumm U3rotoBuUTENEM
(npogaBLoOM), B TOM 4UCNE WHOCTPaHHbIM W3rOTOBUTENEM (MHOCTPaHHLIM NPOAABLOM), BbINOMHSAOLMNE
onpegeneHHble YHKUMM Ha OCHOBaHUKM AOroBopa € U3rotoButernemM (NpoaaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATUE N YOOBNETBOPEHUE TpeboBaHWN NOTPebuTenen B OTHOLUEHUM TOBapa HeHaanexallero KayecTtsa,
nnbo nHAMBMAyanbHLIM NpegnpuHUMaTenb, 3aperucTpMpoBaHHbIn Ha Tepputopun Poccuitickon depepaumn,
BbINOMHSAIOLWLMI onpeaeneHHble OyHKLUUM Ha OCHOBaHUM 4oroBopa ¢ nsrotosutenem (NpogasLoM), B TOM Yucne
C WHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHLIM MpoAaBLOM), W YMNOMHOMOYEHHBIN UM Ha MPUHATME WU
yAoBneTBOpeHue TpeboBaHMn NoTpebuTenen B OTHOLLEHUN TOBapa HEHaAMNeXallero KayecTsa;

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMnopTep - opraHMsauus He3aBUCUMO OT OpraHM3auMOHHO-NPaBOBON (DOPMbI UMW MHOUBMAYAIbHBLIN
npeanpuHMMaTenb, OCYLLECTBASIOWME MMNOPT ToBapa ANs ero nocrnegylwen peanusaumnm Ha Tepputopun
Poccuiickon ®epepavmu.

(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Mnaea |. OBLLUE MNONOXEHUA

Cratba 1. NMpaBoBoe perynuposaHne OTHOLLEHWIA B 06MnacTy 3allmTbl NpaB notpebuTenei

1. OTHoweHnss B obGnactu 3awuTbl MpaB noTpebutenen perynupyroTca [paxgaHCKUM KOOEKCOM
Poccuickon ®egepaummn, HacTodwMM 3akoHOM, ApyruMn bepdepanbHbIMU 3akoHaMu (Qanee - 3akoHbl) u
NPUHUMaEMbIMU B COOTBETCTBUM C HUMU UHBIMU HOPMAaTUBHLIMU NPAaBOBbLIMU akTamun Poccuiickon ®egepaunn.
(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TlpasutenbctBo Poccuinckon ®Pegepaumm He BhnpaBe nopydaTb degeparnbHbiM — OpraHam
NCMONHNUTENBHOM BMAcT! NPUHUMAaTh akTbl, COAepXXaLlmMe HOpMbl O 3alLMTe npae noTpedbuTenen.

MpaeutenbctBo Poccuiickon ®epepaumm BnpaBe w3gaeatb And  notpebutens u  npogasua
(3rotoBUTENS, MWCNOMNHUTENSA, YNOMHOMOYEHHOW OpraHnsauum WNu YNOSTHOMOYEHHOro MHOUBMAYaNbHOro
npeanpuHuMaTens, wuMmnopTepa) npasuna, obssaTernbHble NPy 3aKNOYEHUN W UCMOMHEHUN MNYyBNUYHbBIX
[OroBOPOB (AOroBOPOB PO3HUYHON KYNNuU-npodaxu, 3HeprocHabXxeHusl, OroBopoB O BbINOMHEHUN paboT 1 06
oKasaHum ycnyr).

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
Ab63au ytpaTtun cuny ¢ 1 asrycta 2011 roga. - PeaepanbHbiin 3akoH oT 18.07.2011 N 242-03.

Cratbsa 2. MexayHapoaHble goroopbl Poccuickon ®enepavinm

Ecnn mexayHapoaHsIiM aorosopom Poccuiickon depepauum yCTaHOBMEHblI MHbIE MpaBuna o 3allute
npas notpebuTenein, 4Y4em Te, KOTOpble MPEeOyCMOTPEHbl HaCTOALMM 3akoHOM, MPUMEHSAITCA npasuna
MeXayHapoaHOro orosopa.

Cratbs 3. NMpaBo notpebutenen Ha npoceeLleHne B 06nacTy 3almTbl npaB notpebutenen

MpaBo noTpebutenen Ha npoceelleHne B obnactu 3awuTel npae noTpebuTeneri obecneynBaeTtcs
MOCpPeacTBOM  BKIMIOMEHMS  COOTBETCTBYWOLWMX  TpeboBaHw B dedepanbHble  roCyAapCTBEHHble
obpa3oBatenbHble CTaHAapTbl U 0O6pa3oBaTefibHbIe NPOrpamMMbl, @ Takke NOCPEACTBOM OpraHM3aumMn CUCTEMbI
nHopmaumm noTpedutener ob nx Npaeax n 0 HEOOXOANMbIX AENACTBUSX NO 3aUTE STUX NPaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KavecTtBo ToBapa (paboTkl, ycnyru)

1. MNpopagey, (ncnonHutenb) obA3aH nepepatb noTpebutento ToBap (BbINOMHUTL paboTy, oOkasaTb
yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpu oTcyTCTBUM B AOrOBOpE YCIOBUIA O KayecTBe ToBapa (paboTbl, ycryr) npoaaeel, (MCNonHUTenNb)
0053aH nepegaTb noTpebuTento ToBap (BbINONHWTL paboTy, OKasaTb YCMyry), COOTBETCTBYHOLWIMA OObIMHO
npeabaBnseMbiM TpeboBaHUsIM M NPUroaHbIA ANS Uenen, anst KoTopbix ToBap (pabota, ycnyra) Takoro poaa
00bIYHO UCMONb3yeTCs.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel (MCMonHMTENb) NpW 3akmnoyeHunM pdoroBopa Obln noctaBneH notpebutenem B
N3BECTHOCTb O KOHKPETHbIX LIeNsX npuobpeTeHust ToBapa (BbINOMHEHNS paboTbl, Oka3aHWsa ycnyru), NpogaseL
(ucnonHuTenb) 06s3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHUTL paboTy, okasaTb yCrnyry), NPUrogHbIn Ans
NCMONb30BaHWSA B COOTBETCTBUM C STUMM LENSIMU.

4. lMpu npogaxe ToBapa no obpasuy u (unu) onucaHuwo npopasel, obA3aH nepegatb noTpebutento
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TOBap, KOTOPLIN COOTBETCTBYET 00pasuy v (UNKn) onucaHuio.

5. Ecnn 3aKkoHamu Unu B YCTaHOBIIEHHOM UMW Mopsifke NpenycMoTpeHbl obsidaTenbHble TpeboBaHUS K
ToBapy (pabote, ycnyre), npogasey (McnonHutenb) obAsaH nepenatb NOTPedOUTENtO TOBap (BbINOMHUTH
paboTy, okasaTb yCryry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMSAM.

(n. 5 B peq. ®PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. lNpaBa u 06513aHHOCTM M3roTOBUTENSA (MCMOMHUTENS, MpodaBua) B 06nactM yCTaHOBMEHUS
cpoka cny0bl, Cpoka rogHoCcTM ToBapa (paboTbl), a Takke rapaHTUAHOIO cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboTy), npegHasHayeHHbIW ANS  ANUTENbHOrO  UCMOMb30BaHWS, U3rOoTOBUTENMb
(ucnonHuTenb) BNpaBe YCTaHaBnMBaTb CPOK ChyXObl - nepuoa, B TEYEHWe KOTOpPOro W3rotoBUTENb
(ucnonHutenb) obssyeTca obecneymBaTb NOTPEOUTENO BO3MOXHOCTb WCMONb30BaHMA ToBapa (paboTbl) no
Ha3Ha4YeHN0 N HECTN OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKM Ha OCHOBaHMWM MyHKTa 6 ctatbn 19 u
nyHkTa 6 ctatbk 29 HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. N3roToBUTENb (MCMONHUTENbL) 00513aH ycTaHaBNMBaTh CPOK CryxObl ToBapa (paboTbl) ANMTENbHOro
MOmnb30BaHWs, B TOM YWCE KOMMMEKTYIOWMX U3Oenuin (OeTanen, y3nos, arperatoB), KOTOpble MO UCTEYEHUM
onpegeneHHoro nepuoga MoryT npeacTaBnATb ONACHOCTb ANS XWM3HW, 300POBbsi MOTPEOUTENs, NPUYMHATL
Bpe ero MMyLLLECTBY WUIM OKpYXKatoLLen cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET WCYUCNATBCS eauHMLAMU BpeMeHW, a Takke WHbIMU
eauHuLaMnM  U3MepeHns  (Kurnometpamu, MeTpamu M MpoYUuMW  eauHULAMU  U3MEPEHUs UCcXods U3
yHKUMOHANbHOro Ha3Ha4YeHUs ToBapa (pe3ynbTaTa paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlnoc: npumedaHme.

O nopsgke ycTaHOBMNEHUSI CPOKOB FOAHOCTU Ha TOBapbl, NEpPeYnUCrieHHble B MyHKTE YeTBEPTOM cTaTbh 5
OaHHOrO [OKyMeHTa, B CBsA3M C TpeboBaHnusamu PepepanbHoro 3akoHa oT 27.12.2002 N 184-03 "O
TEXHUYECKOM perynvpoBaHumn" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NUTaHns, napgoMepHO-KOCMETUYECKME TOBAPbI, MEAMKAMEHTbI, TOBapbl ObITOBON XMMUK
N MHble NogobHble ToBapbl (paboTbl) M3roToBUTEND (MCMNOMHUTENbL) 00A3aH yCTaHaBNMBaTb CPOK MOAHOCTM -
nepuog, MO WUCTEYEHWM KOTOporo ToBap (paboTta) cuMTaeTca HenpurogHblM [ANS  WUCMOMb30BaHUS MO
Ha3Ha4YeHuto.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. Npopaxa ToBapa (BblNonHeHWe paboTbl) MO UCTEYEHUUN YCTAHOBMEHHOIO CPOKa FOAHOCTM, a Takke
TOoBapa (BblNonHeHve paboTbl), HA KOTOPbLIN AOMKEH OblTb YCTAHOBMEH CPOK rOAHOCTU, HO OH HE YCTaHOBIIEH,
3anpeLyaetcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. UsrotoButenb (MCNONHWTENb) BripaBe ycTaHaBnMBaTbh Ha ToBap (paboTy) rapaHTUHbBIA CPOK - Nepuos,
B TEYEHME KOTOPOro B criydyae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTEND),
npogasel, YNOMHOMOYEHHas oOpraHusauus WnuM  YrnorTHOMOYEHHbIN WHAMBWUAYaNbHbIA NpeanpuHUMaTerb,
nMnopTtep 06543aHbl yooBnNeTBopuTb TpeboBaHNs NoTpedbuTens, ycTaHoBrneHHble cTaTbamn 18 1 29 HacTosLwero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

UsrotoBuTenb BrnpaBe MPUHATL 06A3aTeNbCTBO B OTHOLUEHUW HEOOCTATKOB ToBapa, OBHapyXeHHbIX Mno
NCTEYEHNM YCTaHOBIEHHOIO UM rapaHTUNHOIO CpoKa (AONONHUTENbHOE 0653aTeNnbCTBO).

(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepxaHve OoMonHUTENbHOro 065a3aTenbCcTBa U3rOTOBUTENS, CPOK AENCTBUS Takoro obssaTenscTea u
NOPSAOK OCYLLECTBMNEHNSA NOTpebuTenem npae No TakoMy 0653aTenbCcTBY ONpeaenstoTCs N3roToBUTENEM.
(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CIN OH HE YCTaHOBMEH N3rOoTOBUTENEM.

MponaBeL BnpaBe NPUHATL 00A3aTENbLCTBO B OTHOLIEHWM HEAOCTATKOB ToBapa, OOHapYXEHHbIX Mo
NCTEYEHNM rapaHTUAHOIoO CPoKa, YCTAHOBMEHHOIO M3roToBUTENEM (JOMONHUTENBHOE 06A3aTENbLCTBO).

CopepxaHne [ONONHUTENBbHOrO 0bs3aTenbCcTBa NpoAaBLa, CPOK AEWCTBMSA Takoro obsisaTtensctea U
MOPSAOK OCYLLECTBIEHMS NOTpeduTenemM npae Mo TakoMy 00SA3aTenbCTBY ONpenensitoTcs AOroBOpOM Mexay
notpebutenem 1 NpogasLIOM.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. MsrotoButenb (npoaaseL) HeCET OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapYXeHHbIe B TeYeHue
CpoKa AencTBUS AONONMHUTENbHOro obA3aTensCcTBa, B COOTBETCTBUM ¢ ab3auem BTOpbIM MyHKTa 6 ctatbn 18
HacTosiLero 3akoHa, a Nocne OKOHYaHWA Cpoka AEeNCTBUSA AOMONMHUTENBHOro 06513aTeNnbCTBA - B COOTBETCTBUM
C NyHKTOM 5 cTatbn 19 HacTosAwero 3akoHa.

(n. 8 BBegeH ®eneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)



Cratbss 6. 0OO6si3aHHOCTb M3roToBUTENST 0OOECMNEeYMTb BO3MOXHOCTb PEMOHTA W TEXHUYECKOro
obcnyxnBaHusa ToBapa

MarotoButenb 06s3aH obecneunTb BO3MOXHOCTb MCNOMb30BaHUS TOBapa B Te4eHne ero cpoka CJ'Iy)K6bI.
[nsa aton uenun nsrotosBuTenb obecneuynBaeT PEMOHT N TeXxHn4eckoe OGCJ'Iy)KMBaHMe TOBapa, a TakXe BbIMyCK A
NOCTaBKy B TOproeble W pPEMOHTHble OpraHunsauun B H806X0.EI.MMbIX aona peMoHTa W TexXHUYeckoro
O6CJ'Iy>KMBaHMF| obveme un adCCOPTUMEHTE 3anacHbIX yacTen B TeveHue CpoOKa npou3BoacTBa ToBapa U nocrne
CHATMA ero C npoun3BoacTBa B Te4dYeHuUe CpoKa CJ'Iy)K6bI TOBapa, a npun OTCYTCTBMM TaKOro CpoKa B TeYeHue
OecATn neT co AHA nepenadn toeapa I'IOTpeﬁlllTeJ'llO.

Cratbs 7. NMpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycryrn)

1. MNoTpebutens MMeeT NpaBO Ha To, 4YTOObI TOBap (paboTa, ycryra) nNpuM OOLIYHbLIX YCMOBUSIX €ro
NCMOMb30BaHNs, XpPaHEHWsl, TPaHCMOPTMPOBKM W yTunusauum 6bin Ge3onaceH AN KU3HW, 300POBbS
noTpebutens, oKpyXalolleh Cpefbl, a Takke He MNPUYMHAN Bped WUMyLLecTBy noTpebutens. TpeboBaHus,
KOTOpble AOMkKHbI 06ecneymBaTb 6e3onacHOCTb ToBapa (paboTbl, yCnyri) Ans )XW3HWU 1 300poBbs NoTpebuTens,
oKpyXalLen cpedbl, a Takke npegoTBpalleHne NPUYUHEHUS Bpeda MMYLLEeCTBY noTpebutens, siBnsawTcs
0b6s3aTenbHbIMU U yCTaHaABMNMBAOTCSt 3aKOHOM UK B YCTAHOBIIEHHOM UM NOpPsiAKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNarotoBuTtenb (McnonHutenb) obsizaH obecneymBaTb Ge3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBIEHHOIo CpoKa Cnyx0bl UNn cpoka rogHOCTN ToBapa (paboThbl).

Ecnu B cooTBeTCTBMM C NyHKTOM 1 cTaTtbk 5 HacTosiwiero 3akoHa W3roTOBUTENb (MCMOMHUTENbL) He
yCTaHOBWI Ha ToBap (paboTy) cpok cryxbbl, oH 06s13aH obecneunTb 6e3onacHoCTb ToBapa (paboTkl) B TeYeHue
OEecaTu neT co AHA nepegayn Toeapa (paboTbl) noTpebutento.

Bpea, NPUYMHEHHbIA KU3HW, 340POBLI0O WM UMYLLECTBY MoOTpebutens BCrenacTBue HeobecneveHusi
6e3onacHocTy ToBapa (paboThbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBMM CO CTaTbel 14 HacTosiero 3akoHa.

3. Ecnu gns 6e3onacHOCTM MCnonb3oBaHUs ToBapa (paboThbl, yCryru), ero XpaHeHUsl, TPaHCNOPTUPOBKU U
yTunusaumm Heobxoamnmo cobnogaTe cneuunanbHble Npasuna (ganee - npasuna), U3rotToBUTENb (UCMOMHUTENb)
0043aH yka3aTb 3TV MpaBuia B CONPOBOAMTENbHON OOKYMEHTauuMM Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMpPOBKOW UIM UHbIM crnocobom, a npogasel, (MCnonHuTenb) obsiaH AOBECTM 3TU npasuna 40 CBeOeHus!
notpeburens.

KoHcynbTaHTlnoc: npumedaHme.
Mo Bonpocy, kacawwemycsa npumeHeHus abs3aua 2 nyHkta 4, cM. nucbMo [occtaHgapta P® ot
22.09.2000 N UK-110-19/3022.

4, Ecnu Ha ToBapbl (paboTbl, ycnyrn) 3akOHOM MMM B YCTAHOBMEHHOM WM MOpPSAKe YCTaHOBIEHbI
obsasatenbHble TpeboBaHusA, obecnedmBaolme ux 6e30MacHOCTb ANA XKWM3HW, 300pPOBbsi NOTpedbuTens,
OoKpyXatoLen cpeabl U NpegoTepaLleHne NpuYnHEHNs Bpeaa UMyLLLECTBY NOTpebuTens, COOTBETCTBME TOBapOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHWsM MOANEXUT obsizaTenbHOMY NOOTBEPXKOEHUIO B MOpPsiAKe,
npeaycMoTPEHHOM 3aKOHOM M MHBIMU MPaBOBbLIMU aKTaMu.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaeTca npogaxa ToBapa (BbiNOMHeHWe paboTbl, Oka3aHue ycrnyru), B TOM YMcre MMMIOPTHOrO
ToBapa (pabotbl, ycnyru), 6e3 uWHpopMauunm 06 obsA3aTenbHOM MOATBEPXKAEHUM €ro COOTBETCTBUS
TpeboBaHMsAM, ykazaHHbIM B MyHKTe 1 HACTOsILLEN CTaTb.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnn ycTaHOBMneHo, 4To npu cobnogeHun noTpedbutenem yCTaHOBMEHHbBIX MPaBUIT UCMOSb30BaHMS,
XPaHeHNst UMW TPaHCMOPTUPOBKN ToBapa (paboTbl) OH MNPUYUHSIET UMW MOXET MPUYMHUTL Bpen, XMU3HW,
300POBbI0 1 UMYLLLECTBY NOTPEOUTENSA, OKpYXalLen cpeae, N3rotoBuUTeNb (MCNonHUTENb, npoaasel) obs3aH
HesamegnuTensHO NPUOCTaHOBUTL €ro NPOU3BOACTBO (peanu3aumio) A0 YCTpaHeHus npudvH Bpeda, a B
HeOoBX0ANMBIX CryYasix MPUHSTL MepPbI MO U3BATUIO Er0 U3 000POTa U OT3bIBY OT NOTPebUTeNns (noTpedutenen).

Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, N3roTOBUTENb (UCMOMHUTENb) 006513aH CHATL Takow ToBap
(paboty, ycnyry) ¢ npoussoacTtBa. [1py HEBLINONMHEHWM U3rOTOBUTENEM (MCNOMHUTENEM) 3TON 00A3aHHOCTU
YNONHOMOYEHHbIN dhefeparnbHbli OpraH UCMOMHUTENBHOW BRacTM NPUHMMAaET Mepbl MO OT3bIBY TakOro ToBapa
(paboTbl, ycnyrn) c BHYTPEHHEro pbiHka W (unu) oT noTpebutens wunu noTpebutenen B nNopsigke,
YCTaHOBMEHHOM 3aKkoHoAaTenbCcTBOM Poccunckon denepawmu.

(B pea. PenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

YObITKA, MNPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexart
BO3MELLLEHNIO U3roToBUTENEM (MCMOMHUTENEeM) B NOMIHOM O6beMe.

6. YTpatun cuny. - ®egepanbHbliin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. lpaBo noTpebutens Ha WHdopmauuo o6 usroToBuTene (MCNonHWTEnNne, npogaBue) n o
ToBapax (pabotax, ycnyrax)



1. MoTtpebuTenb BnpaBe notpeboBaTb NpefocTaBrneHns HeobxogMMon 1 JOCToBepHON MHGOopMaLM 06
nsrotoButene (UcnomHuTene, npogasue), pexume ero paboTbl M peanu3yeMbix MM ToBapax (paboTtax,
ycnyrax).

2. YKkasaHHas B nNyHKTe 1 HacTosLen cTaTbh nHopMaums B HarnsgaHoON U OCTyNHOM hopme OO0BOAUTCA
00 CBefeHus1 noTpebuTenen Npu 3akmnioYeHnn 4OroBOPoOB Kynin-npoaaxu U JOrOBOPOB O BbIMNOMHEHUM paboT
(okasaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbIX cdhepax obenyxmnBaHusa notpebutenen, Ha pycckom
A3blKe, @ [OMNOMHUTENBHO, MO YCMOTPEHUIO MU3roToBUTENS (MCMONHUTENs, NpoasLa), Ha rocya4apCTBEHHbIX
A3blkax cyobekToB Poccuickon deaepaumm 1 pogHbIxX a3blkax Hapoaos Poccunckon ®epepaumn.

Cratbsa 9. Hdopmaumsa o6 nsrotosutene (McnonHutene, npoaasLe)

1. N3rotoBuTenb (UCNOMHUTENDb, NpodaBel) obsizaH AOBEeCTU OO0 CBeAeHusi noTpebutens upMeHHoe
HaMMeHoOBaHWe (HaMMeHOBaHWE) CBOEN opraHuM3auuu, MECTO ee HaxoXOeHus (agpec) U pexum ee paboTbl.
Mpoaasel, (MCnonHUTENb) pasMeLLaeT YkasaHHyo MHopMaLmio Ha BbiBECKE.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MarotoBuTtenb (MCNONHUTENb, MPogaBeL,) - MHONBUOYaNbHLIA NpeanpuHUMaTernb - A0MKEH NPeaoCTaBUTb
notpebutento MHopMaLMIo O rocy4apCTBEHHOW perucTpaumMum M HaumeHOBaHWMM 3apervcTpUpoBaBLLUEro ero
opraHa.

2. Ecnu By 0esATenbHOCTUM, OCYLLECTBNSEMBIN U3roTOBUTENEM (MCMNONMHUTENEM, NPoAaBLIOM), NOANEXNT
NNLEH3NPOBAHWIO 1 (MNN) UCNONHUTENb UMEET roCy4apCTBEHHYI0 aKKpeauTaumio, 4O CBeAeHUs noTpebutens
OOIMKHa ObITb JoBeaeHa MHpopMaLms 0 Buae AesTeNnbHOCTU M3roTOBUTENS (MCNONHUTENS, NpodasLa), Homepe
NNLEH3UN K (MNM) HOMEPE CBUAETENbCTBA O rOCYAApPCTBEHHOW aKKpeauTauun, Cpokax OEeWCTBUSI YKasaHHbIX
NULEH3UN 1 (UNK) CBUAETENLCTBA, a Takke nHopmaums 06 opraHe, BblAaBLUEM yKa3aHHbIE NIULEH3UIO U (1K)
CBUOETENLCTBO.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. WHopmauus, npegycmMoTpeHHas nyHkTamm 1 n 2 Hactosiwen ctaTbu, AOMmkHa OblTb AoBegeHa [0
cBefeHus1 noTpebutenen Takke NPW OCYLLECTBIIEHUM TOProBNW, ObITOBOrO M MHbIX BUAOB OGCHYXUBaHMS
notpebutenein BO BPEMEHHbIX MOMELLEHUSIX, HA sipMapKax, C JIOTKOB U B OPYrUX Criyyasix, ecrnv TOpProens,
ObITOBOE U MHble BUALI OOCNYXMBaHUSA NOTPeObUTENEN OCYLLECTBIAIOTCS BHE MOCTOSIHHOIO MECTa HaXOX4eHNs
npogasua (UcnonHuTens).

Cratbsa 10. UHdopmavumsa o Toeapax (pabotax, ycnyrax)

1. WarotoButenb (McnonHuTenb, npogaBel) o0s3aH CBOEBPEMEHHO NpPefoCTaBnATb NOTpedbuTento
HeobXoaMMYIO U OOCTOBEPHYIO MHPOpMaLMo 0 ToBapax (paboTtax, ycnyrax), obecrneumBaioLLyto BO3MOXHOCTb
nx npasunbHoro Belbopa. o oTAenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb W Cnocobbl AosBedeHus
nHdopmaumm go notpebutens yctaHaenusatTcs MNpaeutensctBoM Poccuiickon ®Pegepavmn.

2. MHdhopmauus o ToBapax (paboTax, ycnyrax) B 06s13aTenbHOM Nopsiake AOMKHA COaepXaThb:

HaMMeHOBaHWEe TEXHWYECKOro perfnameHTa WM MHOE YCTaHOBIIEHHOe 3akoHodaTenbCTBOM Poccuiickoin
depepaumnm 0 TEXHWYECKOM PErynupoBaHWM U CBUAETENbCTBYyOLEe 00 o00sa3aTenbHOM NoATBeEpXKOAEHUU
COOTBETCTBUSI TOBapa 0003HaYEHME;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefieHNs1 06 OCHOBHbIX MOTPEOUTENBCKNX CBOMCTBAX TOBApoB (paboT, ycnyr), B OTHOLUEHWN MPOAYKTOB
NUTaHWs cBedeHuUsl O cocTaeBe (B TOM YMUCre HaMMEHOBaHWE WCNONb30OBaHHbIX B MNPOLIECCE M3rOTOBMEHMUS
NPOOYKTOB MUTaHWA nueBbIX [00aBOK, Gumonormyeckn akTuBHbIX [00aBOK, WMHGOpMaUMS O HanmuMuun B
NpoayKTax MUTaHUs KOMMOHEHTOB, MOMYYEHHbLIX C MPUMEHEHUEM T[EHHO-UHXEHEPHO-MOANMDULIMPOBaHHbIX
OpraHM3moB, B Crny4dae, ecnu codepxaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnsaeT bonee
OEeBATU OecATbIX NpoueHTa), MULWEBOW LUEHHOCTW, HasHavyeHuW, o6 YCnoBuAX MNPUMEHEHUs W XpaHeHWUs
NPOAYKTOB MUTaHWs, 0 cnocobax M3roTOBNEHUS rOTOBbIX Ontof, Bece (00beme), 4aTe U MecTe U3roTOBMNEHUS U
yrnakoBku (pacgacoBku) NPOAYKTOB NUTaHUSA, a Takke CBEAEHUS O NPOTMBOMOKa3aHuAX OM8 UX NPUMEHEHUS
npu oTaenbHbiX 3aboneBaHusax. [lepeyeHb ToBapoB (paboT, ycnyr), MHdoOpMaumMss O KOTOPbIX SOSMKHA
cogepaTb MNPOTUBOMOKa3aHUA ANA WX MNPUMEHEHUs Mpu  OTAenbHbIX 3aboneBaHusx, yTBepxaaeTtcs
MpaesutenbctBoM Poccuiickon ®epepaumu;

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

LueHy B pybrisx u ycnosus npuobpeTeHns ToBapoB (paboT, ycnyr), B TOM yucne npu npegoctaBneHuu
KpeauTa pasMep KpeauTta, MOMHy CyMMy, nognexallyo BeinnaTte notpebutenem, u rpaduk norawleHns 3Ton
CYMMbI;

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
rapaHTUNHbBIA CPOK, €CMNN OH YCTAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycrnosusa adhpekTMBHOro 1 6e30nacHoro UCnonb3oBaHMsa ToBapoBs (paboT, ycnyr);

nHdopmaumio 06 sHepreTudeckon 3d(PEKTUBHOCTM TOBApPOB, B OTHOLUEHWM KOTOPbIX TpeboBaHue o
HanMumMn Takon MHopMaL MM onpeaeneHo B COOTBETCTBUM C 3aKOHOOATENbCTBOM 00 3HeprocHepexeHun n o
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NOBbILLEHWUN 3HEepreTn4eckon aPPEKTUBHOCTY;
(ab3au BBegeH PegeparnbHbiM 3akoHOM oT 23.11.2009 N 261-$3)

CPOK Cnyx0bl MNU CPOK rOAHOCTU TOBapoB (paboT), YCTAHOBMEHHbIN B COOTBETCTBUM C HACTOSALLUM
3aKkoHOM, a Takke cBefeHusl O HeoOXoOMMBbIX AEWCTBUSIX NOTPEOMTENs MO UCTEYEHWU YKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCMEACTBMSAX MPU HEBLINOMHEHUM TakMX OEWCTBUIA, ecnu ToBapbl (paboTbl) MO MCTEYEHUU
YKa3aHHbIX CPOKOB MNpeacTaBnsloT OMacHOCTb ANS XWU3HW, 340pOBbA WM MMyLLecTBa MoOTpebutens wnu
CTaHOBATCH HEMNPUrogHbIMM A58 UCMONb30BaHMSA MO Ha3HAYEHWIO;

agpec (MecTo HaxoXaeHus ), hUpMeHHoe HaMMeHoBaHWe (HauMeHoBaHKe) U3roToBUTENS (MCNOMHUTENS,
npogasua), YNONMHOMOYEHHOW oOpraHusauum Wnu YnorHOMOYEHHOro WHOMBUAYaNbHOrO npeanpuHUMaTens,
nmnopTepa;

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumio 06 obszaTenbHOM MOATBEPXKOEHUN COOTBETCTBMSA TOBapoB (paboT, ycnyr), ykas3aHHbIX B
NyHKTe 4 cTaTbu 7 HacTosAWwero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdopmaLmio 0 Npasunax Npoaaxu ToBapos (BbIMNONHEHUSA paboT, okaszaHWus yCcnyr);

yKkasaHue Ha KOHKPEeTHOe Nu1uo, KOTopoe ByaeT BbiNONHATL paboTy (okasbiBaTb YCryry), u MHopMaLluo
O HEM, €CNU 3TO UMEET 3HAYEHNe, NCXOAs U3 xapaktepa paboTbl (ycnyrn);

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

yKka3aHMe Ha Wucnornb3oBaHue OHOrpaMm NP OKa3aHUM pasBrnekaTenbHbIX YCAyr WUCNOMHUTENSMU
My3blIKarnbHbIX MPOV3BEOEHWA.

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu npnobpeTtaembii notpebutenem ToBap Obln B yNnoTpebneHnM unn B HEM YCTpaHANCA He4oCTaToK
(HepocTaTkK), NoTpedbuTento gomkHa ObiTb NpefgocTaBneHa nHopmaums 06 3ToM.

3. WHdopmaumsa, npeaycMoTpeHHas MyHKTOM 2 HacTosiwen cTaTbM, [[O0BOAUTCA OO0 CBeAeHust
noTpebutenen B TEXHUYECKOW OOKYMEHTaLuW, npunaraemon Kk ToBapam (pabortam, ycnyram), Ha 3TUKeTKax,
MapKMPOBKON UMK UHBbIM CNOCOOOM, NPUHATLIM ANst OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). NHdopmaums
06 06sa3aTenLHOM NOATBEPXKOEHUM COOTBETCTBUS TOBAPOB NpeacTaBnsaeTcs B nopsgke u cnocobamm, Kotopble
YCTaHOBMEHbI 3akoHoAaTenbCcTBoM Poccuinckon depepauum O TEXHUYECKOM perynvpoBaHuu, U BKOYaeT B
cebsa cBegeHns O HOMepe AOKyMeHTa, nogTBepXKaalowWwero Takoe COOTBETCTBME, O CPOKe ero AencTBus n ob
opraHu3aumu, ero BblaasLLEn.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL yTpatun cuny. - ®egepanbHbi 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexum paboTbl npogasLa (MCNonHUTenNs)

1. Pexum paboThbl rocygapCTBEHHbIX, MyHULMNANbHbIX OpraHn3aLuii TOproenu, ObITOBOrO M UHLIX BUAOB
obcnyxuBaHns NOTpebuTenen ycTtaHaBnMBaeTCA MO PELUEeHNI0 COOTBETCTBEHHO OPraHOB MCMONTHUTENbHON
BnacTtu cybbekToB Poccunckon denepaumm n opraHoB MECTHOIO camoynpaBreHus.

2. Pexxum paboTbl opraHM3auuii, OCYLLECTBNSOWMX AeATENbHOCTb B cdepax ToproBoro, GbITOBOroO U
MHbIX BWMOOB OOCNYXMBaHWs NOTpebUTENe M He YyKasaHHbIX B MyHKTe 1 HacToswen cTtaTbi, a Takke
MHOVBMAYAnNbHbIX NpeanpuHUMaTenen yctaHaBnmBaeTcst MMU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCNONHUTENS) OOBOAUTCA A0 CBEAEHUs noTpebutenen v [OrmKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb U3rOTOBUTENS (MCNONHUTENS, NpodaBLa) 3a HeHaanexalluyo nHpopmMauuio
o ToBape (paborte, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn notpebutenio He npegocTaBneHa BO3MOXHOCTb He3aMeanMUTENbHO NONYYnTb NpU 3aKmoYeHUn
poroBopa MHgopMauuio o Toeape (pabote, ycnyre), oH Brnpaee noTtpeboBaTb OT MpogaBua (UCMONHUTENS)
BO3MeLLEHNS YObITKOB, MPUYMHEHHBbIX HEOOOCHOBAHHBLIM YKITOHEHWEM OT 3aKMOYEeHUs [OroBopa, a ecnu
[A0roBOp 3aKIYeH, B pa3yMHbIN CPOK OTKa3aTbCs OT €ro UCMOMNHEHUs U notpeboBaTb Bo3BpaTta ynradeHHow 3a
TOBap CyMMbl U BO3MeELLLeHUS ApYyrMX YObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpu oTkase OT WCMONHEHWst AoroBopa noTpebutens obs3aH BO3BpaTUTb ToBap (pe3ynbTar paboTbl,
yCnyrun, eCnu 3To BO3MOXHO MO MX XapakTepy) npogasuy (MCNOMHUTENID).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MNMpopasel, (MCNONHUTENB), HE NPEAOCTaBMBLLMI MOKYyNaTento MOSHON U OCTOBEPHON MHAOPMaLMK O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO NyHKkTamn 1 - 4 ctatbn 18 nunmn nyHKTom 1
cTatby 29 Hactosiwero 3akoHa, 3a HedocTaTky ToBapa (paboTbl, ycnyru), BO3HUKLLIME MOCMe ero nepegadv
notpebuTtento BCneacTsme OTCYTCTBUSA Y HEro Takon UHopMauun.

(n. 2 BBegeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)



3. Mpv npuuvHeHun Bpega KW3HW, 300POBbIO W MMyLLECTBY noTpebutens BcneacTeue
HenpegocTasneHns emy NorHON 1 AOCTOBEPHON MHAopMaLmmn o ToBape (paboTe, ycnyre) notpebutens Bnpase
noTpeboBaTb BO3MELLEHNS TAKOro Bpeda B Mopsake, npegycMOTpeHHOM ctaTbel 14 HacTosiwero 3akoHa, B
TOM 4WCre MOSHOro BO3MELLEHUS1 YObITKOB, MNPUYMHEHHBIX MPUPOAHbBIM OObEKTaM, HaxoAsMMca B
cobCcTBEHHOCTM (BNageHun) notpeburens.

(n. 3 BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpu paccMoTpeHun TpeboBaHMn NOTPeOUTENS O BO3MELLEHNN YObITKOB, NPUYNHEHHBIX HEAOCTOBEPHOM
UNM HeJocTaTouHO NOMHOM WHcpopmaumen o ToBape (pabote, ycnyre), HeobXoaMMO UCXOAUTb U3
npeanonoXxeHnss o6 OTCYTCTBMM Yy MOTPeOUTENs cneumanbHbIX MO3HAHUA O CBOWCTBAX W XapakTepucTuKax
ToBapa (paboTbl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NpoAdaBLa, YNOTHOMOYEHHOW opraHuM3auun
UM YNONTHOMOYEHHOrO MHAMBUAYANbHOrO NpeanpuHuMaTens, MMNopTepa) 3a HapyLleHne npae notTpebutenen
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHvne npaB notpebutenen usrotoBuTeNb (MCNONHUTENbL, NpoAasel, YNONMHOMOYEHHas
opraHm3aums Unm ynornHOMOYEHHbIV MHOMBUAYaNbHBIN NpeanpuHMMaTenb, UMNopTepP) HeceT OTBETCTBEHHOCTb,
NpeayCcMOTPEHHYIO 3aKOHOM UMW JOTOBOPOM.

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnn vHoe He YCTaHOBIEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTPpebuTEeNto, NoOANeXaT BO3MELLEHUIO B
MOSTHON CyMME CBEPX HEYCTONKM (NEHN), YCTAHOBIEHHOM 3aKOHOM UMW JOrOBOPOM.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. YnnaTta HeycTOnKM (NeHn) n BO3MeLLeHMe YObITKOB HEe OCBOOOXOAT M3roToBUTENS (MCMOSNHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHuMsauulo Unu YNorHOMOYEHHOrO WHOMBUAYaNbHOrO MpeanpuHUMaTens,
nMnopTepa) OT UCMOSTHEHNS BO3NOXEHHbBIX HA HEr0 00A3aTeNbCTB B HAType nepen noTpedurenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. WsrotoButenb (McnonHuTenb, npodasel, YMNOMHOMOYEHHas opraHu3auus Wnm YNonHOMOYEHHbIN
WHOMBMAOYANbHbLIA NpeanpuHUMaTens, UMNOpPTEP) OCBOOOXAaeTCss OT OTBETCTBEHHOCTW 3a HEWUCMOSIHEHWEe
0043aTenbCTB UMM 3a HeHaanexaiwlee MUCrnonHeHve o6A3aTenbCTB, €CrnyM [OKaXeT, 4YTO HEeMCMNOoNHeHue
00a3aTenbLCTB UMK UX HeHaanexawee UCMNOoMHEHNe MPOU3OLLNO BCNeACTBUE HENPEeOAONMMON CUIbl, a Takke
MO MHBIM OCHOBaHUAM, NPeayCMOTPEHHBLIM 3aKOHOM.

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusi noTpebuTens ob ynnaTte HeyCToWKk/ (NeHun), NPeayCMOTPEHHON 3aKOHOM WITM [OrOBOPOM,
noanexar YOOBMNETBOPEHWUIO U3roTOBUTENEM (MCMonHUTEneM, NpoAaaBLOM, YMNOMHOMOYEHHON opraHusauuven
UK yNorHOMOYEHHbBIM MHAMBUAYanNbHbLIM NpegnpuHuMaTenemM, UMNopTepoM) B 4OOPOBObLHOM Nopsiake.

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpwn yooeneTBopeHun cynom TpeboBaHuii NOoTpedbuTens, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C
nsrotosutens  (McnonmHuTens, npogasua, YNOMHOMOYEHHOW  OpraHMsauMu WM YNOSTHOMOYEHHOro
nHAMBKMAOYanNbLHOro npeanpuHMMaTens, wuMmnopTepa) 3a HecobniogeHne B OOOPOBOMNBHOM  MOpsAke
yaOBNeTBOpeHusi TpeboBaHW noTpebuTens wTpad B pasvmepe NATbAECAT MPOLEHTOB OT CYMMbI,
NpUCYXOEHHON cyaoM B Nonb3y notpebutens.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnv c 3asBneHvem B 3awWwuty npas MOTpebuTensa BbICTynawT oOOLWeCcTBEeHHble 0b6beguHeHUs
notpebutenen (ux accoumauumu, COK3bl) WKW OpraHbl MECTHOrO CamoynpaefeHus, NATbOAECAT MNPOLEHTOB
CYMMbl B3bICKAHHOrO LUTpada NepevmcrnaTca ykasaHHbIM 0ObeanHEeHVAM (MX accoumaumsiM, Colo3am) Unu
opraHam.

KoHcynbTaHTlnoc: npumedaHue.
O Bo3MelleHNM Bpeaa, NPUYMHEHHOrO BCMEACTBME HEQOCTaTKOB TOBApOB, paboT unn yCcryr CM. Takke
naparpad 3 rnasbl 59 K Po.

Cratbs 14. imylliecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbIN BCNeacTBMe He4oCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpen, NpUYMHEHHbBIN XN3HW, 300POBLI0 UMM MMYLLIECTBY NOTPebutensa BCreaCcTBME KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PELIENTYPHBIX UMK NHBIX HEQOCTATKOB ToBapa (paboThl, YCNyru), NOANEXNUT BO3MELLEHWUIO B
NornHoM ob6beme.

2. MpaBo TpeboBaTb BO3MELLEHWUsI Bpeda, NPUYUMHEHHOrO BCREACTBUE HEAOCTATKOB ToBapa (paboThl,
ycnyru), npu3HaeTca 3a ntobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSINT OH B JOMOBOPHbIX OTHOLUEHUSIX C
NpoAaBLIOM (MCMOMHUTENEM) UMK HET.

3. Bpen, NpyYMHEHHbBIN XU3HW, 340POBbI0 UMM UMYLLIECTBY NOTPEOUTENS, NOAMNEXNUT BO3MELLEHUIO, eCnn
Bpen NPUYNHEH B TEYEHNE YCTAHOBMEHHOIO CPoKa Cryk0bl UNn cpoka rogHoCcTN ToBapa (paboThl).



Ecnu Ha ToBap (pesynbTat paboTbl) 4OMKeEH BbITb YCTAHOBNEH B COOTBETCTBMU C NyHKTaMu 2, 4 ctatbn 5
HacTosiLero 3akoHa CpoK CnyX0bl UMW CPOK FOQHOCTU, HO OH He yCTaHOoBIEeH, NMbo notpebuTento He Obina
npegocTtaBneHa MoMHas W [OCTOBEpHas WHGOpMauMsi O Cpoke CrykObl unu cpoke rogHoctn, nubo
noTpebutens He Obin NPONH(OPMUPOBAH O HEOOXOANMbBIX OENCTBUAX MO UCTEYEHUM CPOKa CryXObl Unn cpoka
FOQHOCTM N BO3MOXHbIX MOCMEACTBUSAX MPU HEBLIMOMHEHWN YKa3aHHbIX OEeNCTBUA, Nnbo ToBap (pesynbTar
paboTbl) NO WUCTEYEHMU ITUX CPOKOB MpeAcTaBNAE€T ONacHOCTb AN KU3HU U 300pOBbSA, Bpend MOANEXWT
BO3MELLEHNIO HE3ABUCMMO OT BPEMEHW €70 NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTtBeTcTBMM C nyHKTOM 1 cTatby 5 HacTosiwero 3akoHa W3rotoBuTEmNb (UCMOMHUTENb) He
yCTaHoBMN Ha ToBap (paboTy) cpok crnyxObl, Bped MOAMNEXUT BO3MELLEHWUIO B CrydYae ero npuYuMHEHUst B
TeyeHne OecsaTn neT Cco AHA nepefadm toBapa (paboTbl) NoTpedbuTento, a ecnu AeHb nepegadn yCTtaHOBUTb
HEBO3MOXXHO, C AaTbl M3rOTOBMNEHNSI TOBapa (OKOHYaHWUs BbIMONHEHUsT paboThl).

Bpen, npuunHeHHbI BCrneaocTBMe HeOOCTATKOB TOBapa, MOAMNEXUT BO3MELLEHMIO NPOAABLIOM  WIK
N3roToBMTENEM TOBapa Mo BbIOOPY NOTEPNEBLUETO.

Bpen, npuuMHEHHbI BCneaocTBME HeQOCTaTKOB  paboTbl MMM yCMyrv, MNOAMEXUT BO3MELLEHUIO
NCMONHUTENEM.

4. NarotoBuTtenb (MCNOMNHUTENb) HECET OTBETCTBEHHOCTb 3a Bpes, NPUYUHEHHBIN XN3HW, 340POBbI0 UNn
nMmyLLecTBy notpebuTenst B CBA3W C WCMOMb30OBaHWMEM MaTtepuarnoB, 000pyaoBaHUS, MHCTPYMEHTOB M MHbIX
cpeacTB, HeobXxoauMbIX ANs NPOM3BOACTBA TOBApOB (BbIMOMHEHUS paboT, OkaszaHWs yCnyr), He3aBUCMMO OT
TOro, NO3BONSAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHMWI BbISIBUTb MX OCOObIE CBOMCTBA MU HET.

5. N3roToBuTEnb (MCnonHUTENb, Npoaasel) ocBobOXOaeTCs OT OTBETCTBEHHOCTM, €CMU LOKaXET, YTo
Bpea MPUYMHEH BCNEACTBME HENPEOAONUMON CUMbl UMK HapyLLeHUA NOTpebutenem yCTaHOBMEHHbIX MpaBui
NCMONb30BaHWSA, XpaHEHNS 1N TPaHCMOPTMPOBKN ToBapa (paboTbl, ycryru).

KoHcynbTaHTlnoc: npumedaHme.
O koMneHcaumm MoparnbHOro Bpeaa cM. Takke naparpad 4 rmasbl 59 K P®.

Cratbsa 15. KomneHcauns mopanbHoro Bpega

MopanbHbli ~ Bpef, NPUYMHEHHBIN  NOTPeEOMTENO  BCNEACTBME  HapyLEeHWUs  U3roTOBUTENEM
(ucnonHuTenemM, npodaBLOM, YMNOMHOMOYEHHOW oOpraHusaunenin Wnu YnonHOMOYEHHbIM UHAMBUAOYaNbHbLIM
npeanpuHuMaTenem, UMNopTepoM) npae notpebutens, NPeaycMOTPEHHbIX 3akoHaMuM M NPaBOBbIMU aKTamu
Poccuiickon ®eaepaumn, perynupyowuMm OTHOLLEHMS B obnacty 3awuTtbl npaB notpebutenen, nognexur
KOMMeHcauuM npuyvHUTENeM Bpeda NpW Hanuuuu ero BuHbl. Pasmep KomneHcauum MopanbHOro Bpefa
onpegensieTcs CyAoM 1 He 3aBUCUT OT pa3Mepa BO3MELLEHMS UMYLLLIECTBEHHOIO Bpeaa.

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcaumsa mopanbHOro Bpeda OCYLLEeCTBSeTCS He3aBUCMMO OT BO3MELLUEHUS WMYLLECTBEHHOMO

Bpeda U NOHeCeHHbIX NoTpebuTenem ybbITKOB.

CraTbsa 16. HegencTBuTenbHOCTb YCIOBUIA OrOBOpPa, YLWeMnsaLWwmx npasa notpedbutens

1. Ycnosus poroBopa, Yywemndawwme npasa MnoOTpedbUTeNnsa Mo CpaBHEHWIO C  NpaBunamu,
YCTaHOBMEHHbIMU 3aKOHaAMW UIM UHbIMW NpaBoBbIMK akTamu Poccuiickon Penepaumm B obnactv 3awmTbl npas
noTpebutenewn, NPM3HaITCA HEQENCTBUTENBHBIMMU.

Ecnu B pesynbTaTte MCNOMHEHWUS [OroBOpa, YLWEMMSALWEro npaea noTtpebuTensi, y Hero BO3HWKIN
yObITKN, OHW NOANexXaT BO3MELLEHMNIO U3rOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM) B NMONTHOM 0ObeMme.

2. 3anpewaetca ob6ycnoBnueBatb NpuobpeTeHMe opHUX ToBapoB (paboT, ycnyr) ob6si3aTenbHbIM
npuobpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENIO BCreaCcTBME HapyLUEHUS
ero npaea Ha cBODOOAHbLIN BbIGOp ToBapoB (paboT, ycnyr), BO3MeLlalTcs MNpogaBLOM (UCMOMHUTENEM) B
NnonHoM obbeme.

3anpelyaeTtcs 06ycrnoBnmBaTh YAOBNETBOPEHNE TpeboBaHWiA NOTpebuTenen, NpeabABNSeMbIX B TeYeHe
rapaHTUAHOro CpokKa, YCNOBUSMU, HE CBA3AHHbLIMW C HegoCcTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. lMNpopaseL (ncnonHuTenb) He BnpaBe 06e3 cornacust NOTPebuTensa BbINOMHATbL AOMOMHUTENbHbIE
paboTbl, ycnyru 3a nnaty. [oTpebutens BnpaBe oTkaszaTbCA OT OnnaTtbl Takux paboT (ycnyr), a ecnv OHu
onnayeHbl, NoTpebuTens Brnpase noTpeboBaTh OT NpogaBua (MCMONHUTENS) BO3BpaTa yninadyeHHON CyMMb.

(n. 3 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ctatbs 16.1. ®opMbl 1 NOPSAAOK ONfaTbl Npy NpogaXke TOBapOB (BbIMNOMHEHUN paboT, oka3aHuu yCrnyr)
(sBegeHa PepepanbHbIM 3akoHoM OT 05.05.2014 N 112-93)

1. MNpopasey (McrnonHUTenb) 0bs3aH obecnevnTb BO3MOXHOCTL OnfaTthl ToBapoB (paboT, ycnyr) nytem



NCMOMb30BaHNS HaLMOHAamNbHbIX MMaTeXHbIX WHCTPYMEHTOB, a TaKkKe HalM4HbIX pacyeToB MO BbIOOpY
notpeburens.

O6sn3aHHOCTL 0becrneynTb BO3MOXHOCTbL oOnfatbl ToBapoB (paboT, ycnyr) € WUCMNonb30BaHMEM
HaUMOHarbHbIX MAaTeXHbIX WHCTPYMEHTOB B pamKax HauWoOHamnbHOW CUCTEMbl MNNATEXHbIX KapT He
pacnpocTpaHsieTcs Ha CyObekTOB MpPeanpUHMMAaTENbCKON OeATEeNbHOCTM, BbipyyYka OT peanusauum TOBapoB
(BbINONHEHM1 paboT, okasaHus ycnyr) 6e3 yyeTa Hamnora Ha AoOaBneHHyld CTOMMOCTb unu GanaHcoBas
CTOMMOCTb aKTUBOB (OCTaTOYHash CTOMMOCTb OCHOBHbLIX CPeACTB W HemMaTepuarnbHbIX aKTUBOB) KOTOPbIX 3a
NpefLlwecTBYOWNA  KanendapHbIi  rO4  He  NpeBbllaeT npegenibHble  3HayeHusl,  YCTaHOBIIEHHbIE
MpaeuTtenscTBom Poccuickon ®efepaummn ons MUKpoNpeanpusaTum.

2. OnnaTta ToBapoB (paboT, ycryr) MOXeT Npon3BOaMTLCS NoTpebuTenemMm B COOTBETCTBUM C yKasaHMEM
npogasua (MCMONHUTENS) MNyTeM pacdeToB 4epe3 CYOLEeKTOB HauMOHaNbHOM MNNaTeXHOM CUCTEMbI,
OCYLLIECTBNAOLLMX OKa3aHWe NraTexHbIX YCryr B COOTBETCTBMM C 3aKOHogaTenbcTBoM Poccuiickon deaepavmm
O HauMOHanbHOW NNaTEeXHOW CUCTEME, €ClM MHOE He YCTaHOBMEHO dedepanbHbIMU 3akOHaMU UMW MHbIMU
HOpMaTUBHbIMUK NPaBOBbLIMKU akTaMu Poccunckon ®enepauun.

3. TMpu onnate ToBapoB (paboT, ycnyr) HanMUYHbIMW [OEHEeXHbIMW cpeacTBaMu 006s3aTenbcTBa
notpebutens nepeg npogasBUOM (MCMOMNHWMTENEeM) Mo onnate ToBapoB (paboT, ycnyr) cuyuTatoTcA
WCMOSTHEHHBIMW B pa3Mepe BHECEHHbIX [OEHEXHbIX CPEeACTB C MOMEHTA BHECEHUS HamnW4YHbIX OEeHEXHbIX
cpencTts npogdasLy (MCMOMHUTEN) NGO NNaTeXxHoMy areHTy (cybareHTy), OCyLecTBRSIOWEMY AeATenbHOCTb
no npuemy nnaTtexen MU3NHECKMX NnLL.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeesoga npenocTaBnseMblXx NoTpedutenem HanuuHbIX
OEHeXHbIX cpeacTB 6e3 OTKpbITUS OGaHKOBCKOrO cveTa o0bsizaTenbcTBa NoTpebutenss nepes NpoOLaBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTAKOTCS WCMOSIHEHHBIMW B pasMepe BHECEHHbIX
OEHEXHbIX CcpedcTB C MOMEHTa BHECEHMSI MOTPebuUTEeNnem Hanu4yHbIX [OEHEXHbIX CPEACTB KpPeaWUTHOM
opraHusaumMmM nmMbo OGaHKOBCKOMY NnaTeXXHOMY areHTy (cybareHTy), OCYLLEeCTBMSIOWMM OeATENbHOCTb B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon defepauum o HauMoHaNbHOM NnaTexHon cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) NnyTeM nepeBoda AEHEXHbIX CPEACTB B pamMKkax NpuMeHsieMbix hopm
6e3Hanu4yHbIX pacyeToB 0bsA3aTenbCTBa NOTpedbuTens nepea NPoAaBLoOM (MCMOMHUTENEM) NO onfaTe TOBaApOB
(paboT, ycnyr) cuuMTalTCsl UCMOMHEHHBbIMM B CyMME, YKasaHHOW B pPacnopshKeHUM O MNepeBOoAe AEHEXHbIX
cpeactB, C MOMEHTa TMOATBEPXKOEHUS €ro WCMONHeHMs1 obcnyxuBawLlern notpebutens KpeguTHON
opraHusaumen.

4. Tpu onnate ToBapoB (paboT, ycnyr) npogaeBuy (MCMOMHMTENO) 3anpeLieHo yCTaHaenuBaTb B
OTHOLLEHMM OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBMCMMOCTM OT cnocoba ux onnathbl
NMOCPEACTBOM HamnM4YHbLIX Pac4eToOB UMK B paMKax npumMeHsieMbix hopM 6e3HanmnyHbIX pacyeToB.

5. NpoaaeeL (MCNONHUTENbL) HECET OTBETCTBEHHOCTL 3a BO3HUKLUME Yy NOTPeOMTENS YObITKN, Bbi3BaHHLIE
HapyLeHem TpeboBaHui NyHKTa 1 HacTosILLEN CTaTb.

Cratba 17. CynebHas 3awuta npas noTpebutenei

1. 3awmta npaB noTpebutenen ocyLLeCTBNAETCS Cya0M.

2. Vickn o 3awuTte npas notpebutenen MoryT ObITb NpegbsBneHbl Mo BbIOOPY UCTLA B Cya NO MeCTY:

HaxoXadeHus opraHuMsauum, a ecnu OTBETYMKOM SBMSETCA UHAMBMAYaNbHbLIA NpeanpuHUMaTens, - ero
XUTENbLCTBA;

XutenbcTea unu npeboiBaHMA NCTUA;

3aKMYeHNs NN UCMOSTHEHUS JoroBopa.

Ecnu 1ck k opraHmM3aumm BblTeKaeT U3 OeaTernbHOCTM ee ounuana nnv npeacraButenbcTsa, OH MOXeT
ObITb NpeabSABEH B CyA NO MECTY HaxoXaeHus ee doununana unu npegcraBuTensCTBa.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Motpebutenn, uHble WCTUBI NO WCKaM, CBSI3aHHbIM C HapylleHnem npaB notpebuTenen,
ocBoboxaalTcs OT ynnaTthbl rocygapCTBEHHOW MOLMUHBLI B COOTBETCTBMM C 3akoHodaTernbcTBOM Poccuickon
degepaumm o Hanorax u cbopax.

(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga . 3ALUMTA MPAB MOTPEBUTENEW MPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbga 18. NpaBa noTpebutens npm obHapyXeHn1 B ToBape HeJoCTaTKoOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpebutene B criydae oGHapyxeHus B TOBape HEOOCTaTKOB, €CNN OHW He ObiNMv OroBOPEHBI
npogasLuomMm, Mo cBoemy BbIOOpy Bripase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e Mogenu n (unun) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakOW e ToBap OPYron mapku (MOAenu, apTukyra) C COOTBETCTBYHOLUUM
nepepacyeToM MOKYMNHON LEeHbI;



notpeboBaTb COpasMepHOro yMeHbLLIEHMWS NMOKYMHON LiEHbI;

notpeboBatb He3ameanMTENbHOrO 6e3B03ME3LHOMO YCTPaHEHMST HE4OCTaTKOB ToBapa MIM BO3MELLEHUS
pacxodoB Ha UX UCnpaBneHne notTpebutenem unu TPETbUM NULIOM;

oTKasaTbCA OT UCMOSTHEHUSA AOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa ynrayeHHoW 3a ToBap
cymmbl. o TpeboBaHuMio NpoaasLa 1 3a ero cHeT NoTpeduTenb JOMKEH BO3BPATUTL TOBAP C HEAOCTATKaMMU.

Mpu aTom noTpebuTens BrnpaBe NOTPeboBaTh Takke NOSTHOFO BO3MELLEHMS YObITKOB, MPUYMHEHHbIX EMY
BCMEeACTBME MpOAaXy ToBapa HeHagnexallero kadectsa. YObITKM BO3MELLAKOTCSH B CPOKW, YCTAHOBIEHHbIE
HacTOALLMM 3aKOHOM Ans YAOBNETBOPEHUSI COOTBETCTBYIOLMX TpeboBaHMn noTpebuTtens.

B OTHOLUEHMN TEXHWYECKM CIOXHOrO ToBapa Nnotpedutenb B criydyae obHapyXeHUsi B HEM He4OoCTaTKOB
BrpaBe oTka3aTbCsl OT UCMONHEHMS 4OroBopa Kynnu-npogaxu n notpebosate Bo3BpaTa yniadeHHOW 3a Takown
TOBap CyMMbl NGO NpeabsaBuUTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOWN XXe Mapku (MOAenu, apTukyna) unu
Ha Takow e ToBap ApYron mapku (MOAEeNW, apTuKyrna) ¢ COOTBETCTBYOLLMM NepepacyeToM MOKYMHON LieHbl B
TeyeHne nsaTHaguaTM AHEW COo AHA nepepaydn noTpedbuTento Takoro ToBapa. 10 UCTeveHMn 3TOro cpoka
ykasaHHble TpeboBaHMsA Nognexar yaoBNeTBOPEHNO B OAHOM U3 Crieayowmx Cry4vaes:

obHapyXeHue CyLLLeCTBEHHOroO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HAacCTOALWMM 3aKOHOM CPOKOB YCTPaHEeHUss HeA4OCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHMSA ToBapa B TEYEHWE KaXaoro roga rapaHTUNHOIO Cpoka B COBOKYMHOCTU
bonee Yyem TpuaLaTb AHEN BCNEACTBME HEOQHOKPATHOMO YCTPaAHEHNs! ero pasnnyHbiX HELOCTaTKOB.

MepeyeHb TEXHMYECKN CIIOXHbIX TOBapoB yTBepxaaeTca NpasutenscteBoM Poccuinckon deaepaumn.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHus, yka3aHHble B MyHKTe 1 HacTosLWen cTaTbu, NpegbsaBnAlTCs NoTpebuTenem npogasuy
NMBO YyNOSTHOMOYEHHOW OpraHn3aLmm Unm ynonHOMOYEHHOMY MHAMBUAYaNbHOMY NpegnpuHumaTento.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTtpebutensb BrnpaBe NpeabsiBUTbL TPpeboBaHWs, ykadaHHble B ab3auax BTOPOM W MSATOM MNyHkTa 1
HacTosALLEN CTaTbW, U3rOTOBUTESIO, YNOMHOMOYEHHOW OpraHM3aunmn unm ynonHOMOYEHHOMY UHAUBUAYANbHOMY
npeanpuHUMaTento, UMNopTepy.

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

Bmecto npegbsiBneHust 3aTMx TpeboBaHui noTpebuTenb BnpaBe BO3BPaTUTb W3rOTOBUTENIO WK
UMnopTepy TOBap HeEHaA exXalllero kKadecTsa 1 noTpeboBaTb BO3BpaTa ynna4yeHHON 3a Hero CyMmbl.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTcTBME Y NOTPEBUTENS KACCOBOrO MM TOBapHOro Yeka b0 MHOro JOKYMEHTA, Y40CTOBEPSIHOLLNX
daKT 1 ycrnosums NOKYMNKK TOBapa, He SIBNSIETCS OCHOBaHMEM 4151 OTKas3a B Y0BNETBOPEHUN ero TpeboBaHuiA.

Mpopasel, (M3roToBUTEMb), YNOMHOMOYEHHAs OpraHM3auus WK YNoSTHOMOYEHHBIN WHAUBMAYANbHbIN
npegnpuHMMaTenb, UMnopTep 0b6si3aHbl MPUHSTL TOBap HEHaAreXallero kadecTea y notpebutens n B cryvae
HeobGX0oAMMOCTM NPOBECTU MNPOBEPKY kavecTBa ToBapa. [MoTpebuTtenb BnpaBe y4yacTBOBaTb B MNPOBEpPKE
KayecTBa ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa O npuvynHax BO3HWKHOBEHMSI HEOOCTATKOB ToBapa npofasel, (M3roToBUTENb),
YNOMHOMOYEHHAA opraHM3auusa WNu  YNOmHOMOYEHHbIN UHAMBUAYANbHBIA NpeanpuHUMaTens, UMnopTep
00s13aHbl  MPOBECTU 3KCNEpTM3y TOBapa 3a CBOM CYET. OKcnepTvM3a ToBapa MpPOBOOMTCA B CPOKM,
yCcTaHoBneHHble cTatbsMn 20, 21 n 22 Hactosiwero 3akoHa Ans YOOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHuin noTpebutens. MoTpebuTens BrnpaBe NPUCYTCTBOBATb MpU MpoBeOeHUM 3KCMepTu3bl ToBapa U B
crny4ae Hecornacusi ¢ ee pesynbTataMy OCMOPUTL 3aKIoYeHe Takom 3KCNepTU3bl B cyaeOHOM nopsigke.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTate 3KCNepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeaoCTaTKM BO3HWMKIM BCNEenCTBuE
06CTOATENLCTB, 3@ KOTOpble He OTBevYaeT npopaeel, (M3roToBMTEmNb), NoTpebutens 06s13aH BO3MECTUTb
npoaasuy (M3roTOBMTENIO), YMNOMHOMOYEHHOW OpraHuM3auuMn WNu  YNosTHOMOYEHHOMY MHAMBUAOYarbHOMY
npeanpuHUMaTento, UMNopTepPY pacxodbl Ha NPOBELEHNE AKCNEPTU3bl, a TaKkKe CBA3aHHbIE C €€ NPOBEAEHUNEM
pacxodbl Ha XpaHeHne 1 TpaHCNOPTUPOBKY ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B peq. ®PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MNMpopasey, (M3roToBUTENb), YNOMHOMOYEHHAsH opraHM3auusa Unm ynonHOMOYEHHbIN UHOVBUAYANbHbIN
npeanpuHuMmartenb, UMNOPTEP OTBEYaeT 3a HeJoCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOBMEH rapaHTUNHbLIN
CPOK, ecrnv noTpebuTenb LOKaXET, YTO OHM BO3HMKMNM 4O Nepefayun ToBapa noTpebutento unm no npuymnHam,
BO3HMKLLMM [0 9TOr0 MOMEHTA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOWweHWn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIA CPOK, npoAaseLl, (M3roToBUTEND),
YNOMHOMOYEHHAA oOpraHM3auusa WNu  YNOmHOMOYEHHbIN UHAMBUAYANbHBIA NpeanpuHUMaTenb, UMNopTep
OTBEYaET 3a HeJoCTaTKM ToBapa, ecriv He JOKaXeT, YTO OHW BO3HWKIM MOCe nepegayn ToBapa notpebutento
BCMEACTBME HapyLUleHMs noTpebutenem npaBusii UCNOSMb30BaHUSA, XpPaHEHUA UMW TPaAHCNOPTUPOBKW TOBapa,
OEeNCTBUA TPETBLUX NNL, UM HENPEOAONNMON CUTbI.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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(n. 6 BBegeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka kpynHorabapuTHOro ToBapa W ToBapa BecoM 0Goree nATW KWAMOrpamMoB AN PEMOHTA,
YUEHKM, 3aMeHbl U (Mnn) BO3BpaT WX NOTPEOMTENt0 OCYLIEeCTBAATCA cunamMm W 3a CYeT npopasua
(M3rotoBUTENS, YNONMHOMOYEHHOW OpraHnsauum Unn ynonHOMOYEHHOro UHAMBWUAYaNbHOrO npeanpuHumaTtens,
umnopTtepa). B cnyyae HeucnonHeHus pgaHHOM o06s3aHHOCTM, a Takke npu OTCYTCTBMM npodasua
(n3rotoBUTENS, YNONMHOMOYEHHOW OpraHnsauum Unn ynonHOMOYEHHOIro MHAMBWUAYaNbHOrO npeanpuHumaTtens,
uMmnopTepa) B MecTe HaxoxXaeHws notpebutens goctaBka M (Mnn) BO3BpaT YKas3aHHbIX TOBApPOB MOryT
ocyllecTBnATbea notpebutenem. Npu sTom npogasel, (M3roTOBUTESNb, YMOMHOMOYEHHAas OpraHv3aums unu
YMOMHOMOYEHHbIN  MHOMBUAYAmMbHLIN - NpeanpuHUMmaTtenb, uMnoptep) obsA3aH BO3MecTUTb noTpebutento
pacxofbl, CBA3aHHbIE C JOCTaBKOW U (M) BO3BPATOM YKasaHHbIX TOBapOB.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 19. Cpokun npegbssneHus notpebutenem TpeboBaHUin B OTHOLLIEHUN HEQOCTaTKOB ToBapa

1. MoTpebuTens BNpaee NpPeabsBUTL NPeLyCMOTPeHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHUs K
npogasuy (M3roTOBUTEMIO, YMOMHOMOYEHHOW OpraHuM3auMnm unuM  YrnorHOMOYEHHOMY  MHAMBUOYaNbHOMY
npeanpuHMMaTento, MMNopTepy) B OTHOLUEHWM HEeAOCTaTKOB TOBapa, €CNU OHU OBHapyXeHbl B TeyeHue
rapaHTUMHOrO CpoKa UIn cpoka rogHOCTU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOWeHUN TOBApOB, Ha KOTOpblE rapaHTUWHbLIE CPOKUM WM CPOKU TOOAHOCTU HE YCTaHOBIIEHBI,
noTpebutens BrpaBe NpeabsiBUTb YKasaHHble TpebOBaHWs, €cnv HeLocTaTkKM TOBapoB OOHapyXeHbl B
pa3yMHbIN CPOK, HO B Npedenax AByX NeT COo AHS nepefadn ux notpedbutento, ecnu bonee anutenbHbIE CPOKU
He yCTaHOBMEHbl 3aKOHOM UIM JOTOBOPOM.

(n. 1 B peqa. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. TapaHTUIAHBIN CPOK TOBapa, a TaKkKe CPOK ero cnyxObl MCYMCNSETCA CO OHA nepedady ToBapa
notpebutento, ecnu nHoe He NpPeaycMOTPEHO AoroBopoM. Ecnn AeHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHUCNAOTCA CO AHS U3rOTOBIEHUS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBW, odexabl U NPOYUX) STU CPOKM UCHUCASIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMNreHUss KOTOPOro oOnpedensieTcsl COOTBETCTBEHHO CyObekTamu
Poccuiickon depepaumm ncxogsa ns KMMaTuyecknx YCnoBuin MecTta HaxoxaeHua notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo noyTe, a Takke B Cry4vasx, eCriv MOMEHT 3aknioyeHns 4orosopa
Kynnu-npogaxv m MOMEHT nepegayn ToBapa NoTpeduTento He COBMafaloT, 3TU CPOKU MCUUCASIOTCA CO OHS
[OCTaBKku ToBapa notpebutento. Ecnu notpebutens nuiieH BO3MOXHOCTM MCNOMb30BaTb TOBap BCNeACTBUE
0BCTOATENLCTB, 3aBUCALLMX OT npodasua (B YaCTHOCTM, TOBAp HyXOaeTcsd B crneuvanbHOW YCTaHOBKe,
NOAKMIYEHUN UM cOOpKe, B HEM MWMEITCA HeOocTaTku), rapaHTUMHbIA CPOK He TedeT [0 YCTpaHeHusi
npogasuoM Takmx obcTosaTenscTB. Ecnu geHb [ocTaBku, YCTaHOBKW, MOAKMIOYEHUs, cOopkM ToBapa,
yCTpaHeHus1 3aBUCALLMX OT npogaBua OOCTOATENbCTB, BCNEACTBME KOTOPbIX MOTpebuTenb He MoxeT
ncnonb3oBaTb TOBap MO Ha3Ha4YeHWo, onpeaenuTb HEBO3MOXHO, 3TU CPOKU UCYUCNAIOTCS CO AHSA 3aKyeHus
Aorosopa Kynnu-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, uckniouveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa ofnpedensiercd nepuoaoM, UCHUCIISEMbIM CO OHSA M3rOTOBMEHUS ToBapa, B
TeYeHne KOTOPOro OH MPUrodeH K UCMOMb30BaHWMIO, UNW AaToW, OO HaCTYNNeHUs KOTOPOW ToBap NPUroAeH K
NCMNOMb30BaHNIO.

MpoaomKMTENbHOCTL CPpOKa ro4HOCTM TOBapa [OoMKHA COOTBETCTBOBAaTL 0bs3aTenbHbiM TpeboBaHUsIM K
6esonacHocTn ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTUHbLIE CPOKM MOTYT YCTaHaBMMBATbLCA Ha KOMMMNEKTYIOWME WU3OEenuMs U COCTaBHbIE YacTu
OCHOBHOrO ToBapa. "apaHTUMHbIE CPOKM Ha KOMMNMEKTYOWMe U3aenns U CocTaBHble YaCcTU NCYUCNAIOTCS B TOM
Xe nopsiake, YTo U rapaHTUHBIA CPOK Ha OCHOBHOW ToBap.

[apaHTUNHbIE CPOKM Ha KOMMMEKTYoLWNe M3genus 1 CoCTaBHble YacTW ToBapa CUYUTaKOTCH pPaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE u3genue, ecrniv MHOe He YCTaHOBMeHO AorosopoM. B cnyyae, ecnu Ha
KOMMMekTyoLwee n3genne n cCoCcTaBHYlO YacTb TOBapa B AOroBOpe YCTAHOBIEH rapaHTUMHLIA CPOK MEHbLUEN
NPOAOIXUTENBHOCTU, YeM rapaHTUMHBLIA CPOK Ha OCHOBHOE u3genue, notpebutenb Bnpase MNpeabsBuTb
TpeboBaHWs, CBA3aHHbIE C HedocTaTkamMy KOMIMMEKTYIOLWEro M3genus U COCTaBHOW 4acTu ToBapa, Mpu KX
OBHapyXeHUn B TevYeHMe rapaHTUMHONo Cpoka Ha OCHOBHOE u3denue, ecrim MHoe He npeaycMOTPeHOo
JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha KoMnnekTytoLlee nsgenue yCTaHOBIEH rapaHTUHBIA CPOK BoNbLUEN MPOAOIKUTENBHOCTH, YeM
rapaHTUAHbIA CPOK Ha OCHOBHOW TOBap, NoTpebuTenb BnpaBe npeabsiBUTb TpeboBaHUsi B OTHOLUEHWM
HeJoCTaTKOB TOBapa MpW YCMOBUM, YTO HEOOCTaTKU KOMMMEKTYLWeEro msgenus obHapyXeHbl B TeyeHue
rapaHTUMHOrO CpoKa Ha 3TO U3gernue, He3aBUCMMO OT UCTEYEHWUSI rapaHTUAHOMO CpoKa Ha OCHOBHOW ToBap.
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4. Cpokn, ykasaHHble B HacTosLWEN cTaTbe, AOBOAATCA OO CBeAeHMs noTpebutens B UHgopmauum o
ToBape, NpegocTaBnsiemMon NoTpedbuTento B COOTBETCTBUM CcO cTaTben 10 HacToswero 3akoHa.

5. B cnyvasix, korga npegyCMOTPEHHbIN AOrOBOPOM FrapaHTUMHBIN CPOK COCTaBNsieT MeHee ABYX NeT u
HedoCTaTKM ToBapa obHapyxeHbl MOTpebuTeNnem No NCTEHEHMN rapaHTUAHOIO CPOKa, HO B Mpegenax AByX NneT,
notpebutens Bnpaee npeobsBUTb MNpogasBly (M3roToBUTEN) TpeboBaHMS, NpegyCcMOTpeHHble cTaTber 18
HacTosiLero 3akoHa, ecrnv AoKaXeT, YTO HeoCcTaTkM ToBapa BO3HUKNM A0 ero nepegadu notpeduTento unum no
nNpuYMHaM, BO3HMKLLUMM 0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEeHWs CyLLEeCTBEHHbIX HELOCTATKOB ToBapa NOTpebuTenb BrpaBe nNpegbsBUTb
N3roToBUTENHO (YNONMHOMOYEHHOW OpraHM3aLMm UM ynoHOMOYEHHOMY MHOMBUAYaNbHOMY NpeanpuHumaTento,
nmnopTepy) TpeboBaHne 0 6e3B03ME3QHOM YCTPaAHEHMUN TakUX HEQOCTATKOB, ECIN JOKaXKET, YTO OHM BO3HMKIIN
00 nepegadn ToBapa NnoTpedutento nnu No NpU4MHam, BO3HUKLLMM A0 3TOro MOMeEHTa. YkasaHHoe TpeboBaHue
MOXeT ObITb NpeabsaBNeHO, ecriv HegoCcTaTku ToBapa ObOHapyXeHbl MO UCTEYEHUN ABYX NET CO OHS nepegayu
ToBapa noTpedbuternto, B TeHEHME YCTaHOBIIEHHOrO Ha TOBap CpoKa CNyXObl UMK B TeYEeHNe OecsTU NeT COo OHS
nepegayv ToBapa notpebutento B criydae HeycTaHOBMEHMS cpoka crnyObl. Ecnu ykasaHHoe TpebGoBaHue He
yOOBNETBOPEHO B TeYEHMe ABafLuaTh OHEN CO OHS ero npeabsaABreHus notpedbutenemM unm obHapy>XeHHbIN Um
HeJOCTaTOK ToBapa SBMSETCA HeycTpaHuMbIM, noTpebutenb MO CBOeMy BbIOOpYy BrpaBe nNpeabsBUTb
N3roToBUTENHO (YNONMHOMOYEHHOW OpraHM3aLMm UM ynoHOMOYEHHOMY MHOMBUAYaNbHOMY NpeanpuHumaTento,
UMMopTepy) UHble NpeaycMoTpeHHbIe NyHKTOM 3 cTtaTbu 18 HacTosiero 3akoHa TpeboBaHNs U BO3BPaTUTb
TOBap W3rotoBUTENIO  (YNOMHOMOYEHHOM  OpraHusaumMmM WK - YNOfHOMOYEHHOMY  MHOMBUAOYaNbHOMY
npeanpuHUMaTento, MMNopTepy) u notTpeboBaTb Bo3BpaTa ynnadeHHON JEHEXHON CYMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe He[oCTaTKOB TOBapa M3rotoButenem (NpogaBuoM,  YNONHOMOYEHHOM
opraHusaumen Unm ynosTHOMOYEHHbIM MHONBMAYAmNbHBIM NpegnpuHuMaTenemM, MMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnun CcpoKk ycTpaHeHusi HeLoCTaTKOB TOBapa He onpegeneH B MUCbMEHHON hopMe cornalleHnem
CTOPOH, 3TW HedocTaTkM [OMKHbl  ObiTb  yCTpaHeHbl U3rotoBuTeneM (NpogaBLOM,  YMONHOMOYEHHOW
opraHusaumen nnu YMNONMHOMOY€EHHbIM NHAMBUAYaNbHbIM npeanpuHumarenem, MMMNOPTEPOM)
He3aMeanUTeNbHO, TO €CTb B MUHMUMAambHBIA CPOK, OOBEKTUBHO HEOOXOAMMBINA NS UX YCTPAHEHNUS C YY4ETOM
006bI4HO NpumeHsiemMoro cnocoba. Cpok ycTpaHeHWs HedoCcTaTKOB TOBapa, onpefensembli B MUCbMEHHOWN
dopme cornalleHMeM CTOPOH, He MOXET NPEBbILLAaTh COPOK NSATh OHEN.

B cnyyae, ecnn BO Bpems yCTpaHeHUst HEOOCTATKOB ToBapa CTAHET OYEBWAHbLIM, YTO OHM He OyayT
yCTpaHeHbl B OnpefeneHHbl cornalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMounTb COrfalleHne O HOBOM
CpOKe yCTpaHeHus HegocTaTkoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOOXOOUMBIX AN YCTpaHEHUs HeJoCTaTKoB
TOBapa 3anacHbIX 4acTel (getanein, matepuanoB), oOOpyaoBaHUSA MNU NOJOOHbIE MPUYMHBI HE SABMSATCA
OCHOBaHWEM [1A 3aKMIOYEHNA COornalleHns O TakOM HOBOM CPOKE M He 0CcBODOXOaloT OT OTBETCTBEHHOCTM 3a
HapyLleHue cpoka, onpeaeneHHoro cornaleHmemM CTOPOH nepBoHaYvarbHo.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOLLEHMN TOBaApPOB ASIMTENbHOIO NOMb30BaHUsi M3rOTOBUTENb, NpoAasel, MO0 ynonHOMOYeHHas
opraHuM3auMs WnuM YNormHOMOYEHHbIN WMHOMBUAYanbHbLI NpeanpuHuMaTens 00s3aHbl Npu  NpeabsBneHun
noTpebutenem ykasaHHoro TpeboBaHusi B TpeXOHEBHbIA CPOK 6e3BO3ME3AHO NpeaoCcTaBuTb NOTpeduTento Ha
nepuvon pemMoHTa ToBap ANUTENbHOrO MOMb3oBaHUSA, 0bnagatoL i 3TUMU Ke OCHOBHbBIMWU MOTPEOUTENBCKUMM
cBorncTBamu, obecneumB JOCTaBKy 3a CBOWM cyeT. NepedeHb TOBApOB ASIMTENBHOMO MOMb30BaHUA, Ha KOTopble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsl, ycTaHaBnmeaeTcs MpaBuTenbcTBom Poccuiickon ®eaepauun.
(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHMs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha HEro NpOoAMeBaeTcsl Ha nepuoa, B
TEYEeHMEe KOTOPOro TOBap HEe WCMOMb30Barcs. YKasaHHbI Nepuoa McYMCnsieTcs co AHs  obpalleHus
noTpebutens ¢ TpeboBaHnem o6 ycTpaHeHUM HeJOCTaTKOB ToBapa A0 AHS Bbi4auu ero N0 OKOHYaHUM PEMOHTA.
Mpn Bbligaye TOBapa W3rOTOBUTENb (NPoAaBel, YMNOMHOMOYEHHAs OpraHvM3auus WnyM  ynorHOMOYEHHbIN
WHOMBMAOYanNbHbIA NpeanpuHumaTtens, MMnopTep) 06s13aH NpegocTaBnUTb B MUCbMEHHON bopme noTpebutento
nHdopmaumio o pate obpalieHus notpebutens ¢ TpeboBaHneM 006 yCTpaHeHWM OOHAapPYXXEHHbIX WM
HedoCTaTKOB TOBapa, O AaTe nepegaymn Topapa notpebutenem onsa ycTpaHeHWs HedoCTaTKOB ToBapa, O gaTe
yCTpaHeHuUs1 HeJoCTaTKoB ToBapa C WX onucaHueM, o0 MCMonb30BaHHbIX 3anacHbIX YacTax (geTtansx,
mMaTepuanax) u o gate Bbigayu ToBapa NoTpebuTento No OKOHYaHUN YCTpaHeHUs1 HeJoCTaTKoOB ToBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Tlpu ycTpaHeHUM HeOoCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEro W3genus unm
COCTaBHOW 4aCTM OCHOBHOMO M34enusi, Ha KOTOpble YCTAHOBMEHbI rapaHTUAHbIE CPOKM, Ha HOBble
KOMMIEKTYOLLEE U3AENNe U COCTaBHYH YacTb OCHOBHOMO M34EeNus YCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW
Ke MPOAOIMKUTENBHOCTU, YTO U Ha 3aMEHEHHble KOMMMEKTyoLWee n3genue Unu CocTaBHy YacTb OCHOBHOIO
n3genusi, ecnu MHoe He npedyCMOTPEHO OOrOBOPOM, W FapaHTUMHBIA CPOK MCYMCAAETCA CO AOHA Bbigauu
noTpebuTento 3Toro ToBapa Nno OKOHYaHUN PEMOHTA.
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(n. 4 B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
CraTtbsa 21. 3ameHa ToBapa HeHaaexalero kayectsa

1. B cnyyae obGHapyxeHust noTpebuTeneM HedoCTaTKoB ToBapa M npeabsBneHns TpeboBaHMsA O ero
3amMeHe npopgaseLl (M3roToBUTESNb, YMNOMHOMOYEHHas opraHusauusa WUnuM ynorHOMOYEHHbIM MHAMBUAYANbHbLIN
npeanpuHuMaTens, UMnoptep) obs3aH 3amMeHUTb Takon ToBap B TeYeHMe CeMU OHel CO OHSA npeabsBneHus
ykaszaHHOro TpeboBaHua noTpebutenem, a npu HeobXoaAMMOCTU AOMOMHUTENBHOWN MPOBEPKM KayecTBa TaKOro
ToBapa npodaBLOM  (M3roTOBUTENEM,  YNOMHOMOYEHHOW  opraHusauven  unu  YNONHOMOYEHHbLIM
nHAMBMAYyanbHbIM nNpeanpuHuMaTteneM, UMNOpPTepoM) - B TedeHue ABajuatv AHerW CO AHA npeabsBreHus
ykasaHHoro TpeboBaHusi.

Ecnv y npogaBua (M3roToBWUTENs, YMNOMHOMOYEHHOW OpraHMsauun unmM  YNOSHOMOYEHHOro
MHAMBMAOYanNbLHOro npeanpuHMMaTens, uMmnoptepa) B MOMEHT npeabserneHus TpeboBaHua OTCyTCTBYET
HeobXoaMMbIV ANS 3aMeHbl TOBap, 3aMeHa J0ormKkHa ObiTb NPOBeAEHa B TeHEHMEe MecsiLa Co AHA NpeabsiBeHNs
Takoro TpeboBaHus.

B panoHax KpanHero CeBepa 1 npupaBHEHHbIX K HAM MECTHOCTAX TpeboBaHue noTpebutens o 3ameHe
TOBapa MOAMNEXUT YOOBMETBOPEHMIO MO €ro 3asfBEHU0 B CPOK, HEOOXOAMMbIA AN OYepenHOM OOCTaBKu
COOTBETCTBYIOLLEro ToBapa B 3TW paloHbl, B Criydae OTCyTCTBMSA Y npogasua (M3rotoButens, yrnoriHOMOYEHHON
opraHusaumm unu ynoriHOMOYEHHOrO MHAMBUAYaNbHOrO NpeanpuHUMaTtens, umnoprepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBNeHUs ykasaHHoro TpeboBaHums.

Ecnu gns 3ameHbl ToBapa TpebyeTcss Oonee cemu gHel, no TpeboBaHWo noTpebuTens npopasel
(nsrotoBuTENb  NMBO  YMNOMHOMOYEHHAs  OpraHuM3aumMs  WUNU  YNOSTHOMOYEHHbIN  MHAWBMAOYarbHbIN
npeanpuHMMaTens) B TeYeHWe Tpex AHeN co OHS npeabserneHus TpeboBaHWs O 3ameHe ToBapa o0b6s3aH
6e3Bo3Me3AHO MpefocTaBUTb MOTPebUTENO BO BPEMEHHOE MONb30BaHME Ha Nepuos 3ameHbl ToBap
ANUTENBbHOro Nosb30BaHust, obrnagarLmin 3TUMU Xe OCHOBHbIMK MOTPebUTENbCKMMU CBONCTBaMU, obecneyns
€ro A4oCTaBKy 3a CBOW CHET. JTO NpaBUNoO He PacnpoCTPaHAETCA Ha TOBapbl, MepeyeHb KOTOPbIX onpeaenseTcs
B COOTBETCTBUM C NYHKTOM 2 cTaTbu 20 HacToswero 3akoHa.

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kayecTBa AOMKeH ObiTb 3aMEHEH Ha HOBbIA TOBap, TO €CTb Ha TOBap, He
ObIBLWMIA B ynoTpebneHuun.

Mpun 3ameHe ToBapa rapaHTUNHLIN CPOK MCHUCASIETCA 3aHOBO CO AHS nepegadvun ToBapa noTpedutento.

Cratbs 22. Cpoku yooBneTBopeHus oTaenbHbix TpeboBaHuii notpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHus noTpebuTeENs O COpasMEePHOM YMEHbLUEHUM TOKYNHOW LeHbl TOBapa, BO3MELLEHMU
pacxoQoB Ha MCNpaBreHNe HeQoOCTaTKOB ToBapa NOTpedbuTenem nunym TpeTbUM NULLIOM, BO3BpaTe yniadvyeHHo! 3a
TOBap [EHEeXHOW CyMMbl, a Takke TpeboBaHME O BO3MELLEHUM YObITKOB, MPUYMHEHHbLIX MNOTPebuTento
BCMeACTBME NPOAaXM ToBapa HeHaanexalero kadectsa nMbo NpefocTaBneHns HeHaanexallen nHgpopmMaumm
0 TOBape, noanexaT yAOBNETBOPEHUIO NPOAaBLIOM (M3roTOBMTENEM, YMOMHOMOYEHHOW OpraHusauuen unm
YMOMHOMOY€EHHbIM VHAMBMAYaNbHBIM MpegnpuHumMaTenieM, UMMNOPTEPOM) B TeYeHne OecsiTu OHEeN CO OHS
npeabsiBNeHnst CoOoTBETCTBYOLLEro TpeboBaHus.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbaa 23. OTBETCTBEHHOCTb MpofaBua (M3roTOBUTENHA, YMOMHOMOYEHHOW oOpraHu3auMm  wnu
YNOMHOMOYEHHOIO MHAMBUAYANbHOro NpeanpuHuMaTens, uMnopTepa) 3a NPOCPOYKY BbINONHEHUST TpeboBaHUN
notpeburens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npegycMoTpeHHbIX ctatbammn 20, 21 1 22 HacTosiwero 3akoHa CpOKoB, a Takke 3a
HeBbINOMHEHNE (3af4epXKKy BbINOMHeHMsA) TpeboBaHMA NOTpebuTena o npefocTaBneHMM eMy Ha nepuoa
PEMOHTa (3aMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBMTEMb, YMNONMHOMOYEHHAs OpraHu3auus unu
YMNONMHOMOYEHHbI  UHAMBMAYANbHBIN  MpeanpuHuMaTtens, WUMMIopTep), AOMNYCTUBLUUA TakMe HapyLlUeHus,
ynnaymBaeT noTpeduTento 3a Kaxabli AeHb NPOCPOYKN HEYCTOMKY (MEHK) B pasmepe OAHOro MpoLEHTa LeHbI
ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpenensercsd, WUCXOO4A W3 ero LeHbl, CylwlecTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHWe noTpedbutens AormkHO ObINo ObITb YOOBNETBOPEHO NPOAaBLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOM
opraHu3auvMen wnuM YNorHOMOYEHHbIM WHAMBWUAYamNbHLIM NpPeAnpuUHUMaTeneM, UMMIOPTEPOM), B [€Hb
[00OpOBOMNBHOrO YAOBMNETBOPEHUSI Takoro TpeboBaHUSA MNU B AeHb BblHECEHUS CyAeOHOro peLueHus, ecriun
TpeboBaHWe AO0OPOBOBHO YAOBNETBOPEHO HE ObINoO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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2. B cny4vae HeBbINOMNHEHUs TpeboBaHU NoTpebutens B CPokK, NpeaycMoTpeHHble ctatbamu 20 - 22
HacTosiLero 3akoHa, NoTpebuTens BNpaBe No CBoeMy BbIOOPY NpeabsBuTb UHble TpeBOBaHNs, yCTaHOBMEHHbIE
ctaTben 18 HacToswero 3akoHa.

Cratbsa 23.1. MNocneacTtems HapylleHWst NpoAaBLIOM Cpoka nepedayn npeaBapuTesibHO OnfayvyeHHoro
TOoBapa noTpebuTento

(sBegeHa PepepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. [Jorosop kynnu-npodaxwu, npegycMaTpmsarowmini 006a3aHHOCTL NoTpebutens npeaBapuTeribHO
onnatutb ToBap, AOSPKEH codepXKaTb YCMOBME O CPOKE Nepeaayun ToBapa notpedutento.

2. B cny4yae, ecnu npogasel, MNONyYMBLUMA CyMMYy MpeABapuTenbHON onnatbl B orpederneHHOM
AOroBOPOM KyNNU-NPOAaXun pasMepe, He UCNonHWn obsA3aHHOCTb MO nepefjade ToBapa MOTpebuTtenio B
YCTaHOBMEHHbIA TakuM JOroBOPOM CPOK, MOTpebuTens No ceoemy BbIGOpy Bripase notpebosaTb:

nepegayv onnadvyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpegsapuTensHOW onnaTtbl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpn aTom noTtpebuTens BnpaBe notpeboBaTtb Takke NMOMHONO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMY
BCNeACTBME HapyLWEHUs YCTaHOBIIEHHOro AOroBOPOM Kymnnu-MpoAaxu cpoka nepegadv npenBapuTenbHO
onfia4eHHoro Toeapa.

3. B cniyyae HapyleHust yCTaHOBMEHHOro AOroBOPOM KyNIM-NPoAaxu cpoka nepegadv npeaBapuTensHO
onnia4yeHHoro ToBapa nNoTpedbuTento NpoaaeeLl, ynnavvMBaeT eMy 3a Kaxabli AeHb NPOCPOYKN HEYCTOMKY (NeHw)
B pa3mepe NOMoBUHbI NPOLIEHTa CyMMbI NpeaBapuUTENbLHON onnaTkl ToBapa.

Heyctonka (neHun) B3bICKMBaeTCA CO AHSA, Korga No AOroBopy Kynnu-npodaxu nepegada ToBapa
noTpebutenio gomkHa Obina OblTb OcyllecTBneHa, 4O AHA nepedavn ToBapa noTpebwuTento wnv OO0 OHA
yAOBNeTBOpeHUsi TpeboBaHMs noTpebuTensi o Bo3BpaTe emMy nNpeaBapUTErbHO YNNa4yeHHON UM CyMMbI.

Cymma B3bICKaHHOW NOTPeOUTENeM HEYCTOMKM (MeHM) He MOXET NpeBbIlaTb CYMMY npeaBapuUTenbHON
onnaTtbl ToBapa.

4. TpeboBaHua noTpebutens o Bo3BpaTe YNNayeHHOM 3a ToBap CYMMbl U O MOMHOM BO3MELLEHUN
ybbITKOB nognexat YyOoBMEeTBOPEHWIO MNpOAaBLOM B TeyeHue [decaTu AHEeW CO OHA npeabsaBrieHus
COOTBETCTBYHOLLIErO TPpeOOBaHMS.

5. TpeboBaHus noTpebuTens, YCTAHOBMEHHbIE MYyHKTOM 2 HacTosWenW CcTaTbu, He noanexar
YOOBIETBOPEHUIO, €CNK NpoAaBeL, AOKaXeT, YTO HapyLLEeHWe CPOKOB nepedayn notpebutento npegsaputenbHO
Onla4yeHHoro ToBapa NPOoU3oLLIIO BCNEACTBME HENPEOAONMMON CUMbl UK NO BUHE noTpebutens.

Ctatbsa 24. Pac4yeThl ¢ noTpebutenem B cnyyae npmobpeTeHnss UM ToBapa HeHaanexalero kayecraa

1. MNMpn 3amMeHe TOBapa HeHaanexallero Ka4ecTBa Ha TOBap 3TOM XXe MapKu (3TUx e mogenu u (unu)
apTUKyna) nepepacyeT LeHbl ToBapa He NPOn3BoaMTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpn 3aMeHe ToOBapa HeHaanexallero kauecTsa Ha Takom e ToBap ApYron Mapku (Mogenu, apTukyna)
B CNnyyae, ecnv LieHa ToBapa, noafiexallero 3aMeHe, HWKe LeHbl ToBapa, MpefoCTaBfeHHOro B3aMeEH,
notpebutens AOMKEH OONMaTUTb pasHULy B LeHax; B Criydyae, ecnu LeHa ToBapa, noanexallero 3ameHe,
BbllLe LeHbl ToBapa, NpedoCTaBleHHOro B3aMeH, pasHuula B LieHax BbinnadvMeaeTcs notpebutento. LleHa
TOBapa, nogsiexallero 3aMeHe, onpeaensieTcs Ha MOMEHT ero 3ameHhbl, a ecnv TpeboBaHMe NoTpebuTens He
yOOBNETBOPEHO MpPO4aBLOM, LEHa 3aMeHseMoro ToBapa M LeHa nepefjaBaeMoro B3aMeH ToBapa
onpenensTca Ha MOMEHT BbIHECEHMS CYAOM PELLEHUS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbaeneHns notpebutenem TpeboBaHWs O COpa3MepPHOM YMEHbLUEHUN NOKYMHOMW LiEHbI
TOBapa B pacyeT NpMHMMAaeTCs LieHa ToBapa Ha MOMEHT NpeabsBneHns notpebutenem tpebosaHms o6 yLieHke
Unu, ecnn oHo Ao6pPOBOMbLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYLOM PELLUEHUS O COpa3MepHOM
YMEHbLUEHUN MOKYNHON LiEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwn BO3BpaTe ToBapa HeHagfexallero kadectsa notpebutenb BrnpaBe TpeboBaTb BO3MeLLEHUS
pasHuLbl Mexay LieHOM ToBapa, YCTaHOBEHHON JOroBOPOM, U LEHOW COOTBETCTBYHOLLEro ToBapa Ha MOMEHT
O0OpOBOMBLHOIO  YOOBMNETBOPEHUs Takoro TpeboBaHus unu, ecnu  TpeboBaHMe O0OOPOBOMLHO He
yOOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYLAOM pELLEHNS.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PeaepanbHoro 3akoHa oT 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa TOBapa HeHafrexallero KavecTBa, NPOAAHHOrO B KpeauT, noTpebuTento
BO3BpaLLaeTcs ynradyeHHas 3a ToBap AeHeXHas cymMa B pa3mMepe NoralleHHoro Ko AHK BO3BpaTa yKasaHHOro
TOBapa KpeguTa, a Takke Bo3MeLLaeTcs nnarta 3a npegocTaBrneHne kpeauTa.

(n. 5 B peq. ®PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 25. NpaBo notTpebutensa Ha obMeH ToBapa Hagnexallero kadecTsa

1. lMoTpebutenb BrnpaBe OOMEHATbL HENPOOOBOMLCTBEHHLIN TOBap HaAnexalwlero kadectBa Ha
aHanornyHbI ToBap Yy MpoAasua, Y KOTOPOro 3TOT ToBap Obln npuvobpeTeH, ecnu ykasaHHbI ToBap He
nogoLuen no dopme, rabaputam, oacoHy, pacuBeTke, pasaMmepy Unu KoOMneKkTalmu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmMeeT nNpaBo Ha OOMEH HEenpoAOBOSILCTBEHHOrO TOBapa Hagmnexallero kadectsa B
TeyeHue YeTblpHagLUaTh OHEN, He cUUTas OHSA ero MoKynKu.

O6mMeH HenpoaoBONLCTBEHHOrO TOBapa Haanexallero kayectsa NpoBOAMTCS, €CIn YKa3aHHbIA ToBap He
Obin B ynoTpebneHun, coxpaHeHbl ero TOBapHbIM BUA, NOTpebutenbckMe CBOWCTBA, NIOMObI, habpuyHblie
APNbIKK, a Takke UMeeTCs TOBaPHbIA YEK UM KaCcCoBbIM Yek MO0 MHOW NoATBEPKAAIOWMIA onnaTy yka3aHHOro
ToBapa pAokymeHT. OTcyTCcTBME Yy noTpedbuTens TOBApHOrO Yeka WM KaccoBOro 4Yeka nnbo wHOro
NoATBEPXAAILWEro onnaTty ToBapa OOKYMEHTa He NuwaeT ero BO3MOXHOCTU CCbiNlaTbCA Ha CBUAETENbCKME
nokasaHus.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBapoB, He noanexawmx OOMeHy MO OCHOBaHWSAM, YKa3aHHbIM B HacTosllen cTtaTbe,
yTBepxxaaetcs MNpasutensctBom Poccuiickon deaepawmu.

2. B cnyvae, ecnu aHanornyHbln ToBap OTCYTCTBYET B NpoAdaxe Ha AeHb obpalleHus notpebutens k
npogasuy, noTpebuTenb BrnpaBe OTKas3aTbCA OT WCMNOMHEHMS OOroBopa Kynnu-npogaku u noTpebosatb
BO3BpaTa yninayeHHOM 3a YyKal3aHHbIl ToBap AEHEeXHOW cymmbl. TpeboBaHue noTpebutens o Bos3BpaTe
ynnayeHHOW 3a yKa3aHHbIA ToBap OEHEXHON CyMMbl MOAMNEXUT YAOBNETBOPEHNIO B TEHEHUE TPex AHEeN co AHS
BO3BpaTa yka3aHHOro Topapa.

Mo cornaweHutio noTpebutena ¢ npogaBLOM OOMeH ToBapa MOXeT ObiTb NPegycCMOTPEH Mpu
MOCTYNMEHNM aHanorM4Horo ToBapa B npofaxy. Npogasel 06593aH He3ameanuTenbHO coobLWwnTL NoTpebuTento
O NOCTYNMEHUN aHanorM4yHoOro Tosapa B Npogaxy.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 26. YTpaTtuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. JMCTaHUMOHHEIN cnocob npoaaxu ToBapa
(sBegeHa PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [oroBop pPO3HWYHOW KyMnu-NpogaXu MOXeT ObiTb 3aKkMyYeH Ha OCHOBaHMM  O3HAKOMIIEHUS
notpebutens c npeanoXeHHbIM MpPodaBLOM OMNWCaHMEM ToOBapa MNOCPEACTBOM KaTarnoroB, MPOCMEKTOB,
OGykneToB, (POTOCHMMKOB, CpPeACTB CBA3W (TENEeBM3NOHHOW, MOYTOBOW, PagMoOCBA3N U OPYrnx) WK UHLIMU
UCKINHOYatoLWLMMN BO3MOXHOCTb HEMOCPEACTBEHHOrO O3HAKOMIEHUS NOTpebuTena ¢ ToBapom nNubo obpasLom
TOBapa Npu 3aKoYeHN Takoro 4orosopa (AUCTaHLMOHHbIA CNocob Npoaaxu ToBapa) cnocobamu.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuoM 40 3aKMoYeHUs 4oroBopa AoMmkHa ObiTb NpegocTaBneHa noTpedbuTento nHgpopmauus ob
OCHOBHbIX MNOTPeEbUTENbCKMX CBOWCTBax ToBapa, o6 agpece (MecTe HaxoXxAaeHus) npogasua, O MecTe
N3roTOBIEHNsi TOBapa, O MOSIHOM (PUPMEHHOM HaMMEHOBaHWM (HAaUMEeHOBaHMW) NpodaBua (M3roToBUTENS), O
LeHe n 06 ycnoBusix NpMobpeTeHnst ToBapa, O ero 4OCTaBKe, CPOKE Cry»Obl, CPOKE rOAHOCTM U rapaHTUNHOM
CpoKke, O nopsake onnaTtbl TOBapa, a Takke O CpoOKe, B TeYeHMe KOTOPOro AEWCTBYET npeanoxeHue o
3aKknYeHnn gorosopa.

3. lMNoTpebuTtento B MOMEHT [OCTaBKM ToBapa AOMMKHa ObITb B NMMCbMEHHOW ¢hopme npepocTaBneHa
WHpopmaumsa o Toeape, npegycmoTpeHHas crtatben 10 Hactosiwero 3akoHa, a Takke npeaycMoTpeHHast
NYyHKTOM 4 HacTosiLeln cTaTby MHhopMauus 0 Nopsiake U cpokax Bo3BpaTta Toeapa.

4. MoTpebuTenb BrnpaBe OTKasaTbCs OT TOBapa B ntoboe BpeMs 4O ero nepegayu, a nocne nepegayu
TOBapa - B TEYEHME CEMU OHEN.

B cnyvae, ecnu nHdopmauma o nopsake M cpokax Bo3BpaTa ToBapa Hagnexallero kadyecrtsa He Obina
npegocTaBrieHa B NMUCbMEHHOW ¢hopmMe B MOMEHT [OCTaBKkM ToBapa, noTpebutenb BnpaBe oOTkasaTbCs OT
TOoBapa B TEYEHME TPEX MECSILLEB C MOMEHTAa nepeaayn Tosapa.

Bo3epaT TOBapa Hagnexallero kayectBa BO3MOXEH B Crlydae, ecriv COXpaHeHbl ero TOBapHLIA BUA,
notpebutenbckMe CBOWCTBA, a Takke OOKYMEHT, noATBepXAalowmin akT M ycrnoBus MOKYMKU yKasaHHOro
ToBapa. OTcyTCTBME Yy MOTPebuTens OOKyMeHTa, noaTBepxgatowero akt U ycrnoBusi MOKynku ToBapa, He
NULIaeT ero BO3MOXHOCTM CChiNaTbCs Ha Apyrne AokasaTenbcTBa NpuobpeTeHns ToBapa Yy AaHHOro npoaasua.

MoTpebuTtenb He BrnpaBe OTKa3aTbCsA OT TOBapa Hafexallero kavyecTsa, MMEeKLWero MHanBMayanbHo-
onpeaeneHHble CBOWCTBA, eCIN YKa3aHHbIA TOBap MOXET ObITb UCMOMb30BaH UCKIIOYMUTENBHO NpruobpeTarowmm
ero noTpeduTenem.

Mpun oTkaze noTpebuTens oT ToBapa NpoaaBeL, AOMKEH BO3BPATUTb EMY AEHEXHYIO CYMMY, YMNadYeHHyo
notpebutenem no [JOroBOpYy, 3a WCKMOYEHMEM pacxXO4oB nNpoAdaBLa Ha [OCTaBky OT noTpebutens
BO3BpalLlEHHOrO TOBapa, He Mo3gHee 4YeM 4epe3 [OecAaTb OHEW CO AHs npenbsiBNeHust noTpebuTtenem
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COOTBETCTBYIOLLEro TPeGoBaHuS.
5. MocneacTsus Mpogaxu ToBapa HeHaanexallero kavyecTsa AUCTAHLMOHHBIM CMOCOGOM MpoAaku
ToBapa yCTaHOBIMEHbI MONOXEHUAMU, NPeAyCMOTPEHHBIMU CTaTbAMM 18 - 24 HacTosLLero 3akoHa.

CraTtbs 26.2. NpaBuna npogaxu OTAENbHbIX BUAOB TOBapoB
(eBegeHa denepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)

MpaBuna npoaaxu oOTAeNbHbIX BUOOB TOBapoB YcTaHaenueakwTcs [MpaBuTensctBoM Poccuiickon
depepanmu.

Mnaga lil. SALUUTA NPAB NOTPEBUTENEX NPU BbIMONMHEHUMN
PABOT (OKA3AHUN YCIIYT)

Cratbsa 27. Cpoku BbINONHEHMST paboT (Oka3aHus yCnyr)

1. NcnonHutenb 06s13aH oCyLLeCTBUTL BbINomnHeHWe paboTbl (OKa3aHue ycrnyru) B CPOK, YCTaHOBMEHHbIN
npasunamn BbINOMHEHUS OTAEMbHbIX BUAOB paboT (OkasaHWsl OTAENbHbIX BWOOB YCIyr) MM OOrOBOPOM O
BbIMONHEHUN paboT (okasaHum ycnyr). B poroBope © BbINOMHEHWM paboT (OKa3aHuM YCryr) MOXeT
npegycMaTpuBaTtbCA CPOK BbINOMIHEHUA paboTbl (OKasaHus yCnyru), ecrniv ykasaHHbIMW MpaBuriaMuM OH He
npegycMOTPeH, a Takke CPOK MeHblUen MPOOOSIKUTENBbHOCTU, YEeM CPOK, YCTaHOBMEHHbIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINONHeHMs paboTbl (OKasaHus ycryrn) MOXeT onpefensatbca gaTon (MeproaoM), K KOTOpon
OOMXKHO ObITb 3aKOHYEHO BbIMNONMHEHWE paboTbl (OkasaHwe ycnyrn) unu (M) gaton (nepuogom), K KOTOpoW
NCMNOMHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHUIO paboThl (OKasaHuo ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbinonHeHne paboTbl (OKaszaHWe YCMyrn) OCyLLeCcTBRsieTCs Mo 4yacTaMm (gocTaBka
nepuoanyeckon neyatu, TEXHUYEcKoe OBCNyXMBaHUE) B TeYeHMe Cpoka AeWCTBUS O0orosopa O BbINOMHEHUN
paboT (oKkasaHuW ycnyr), AOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLME CPOKN (NEepUoabl) BbINOMHEHUS Taknx
paboT (okaszaHus ycnyr).

Mo cornalleHnto CTOPOH B AOroBOpe MOryT ObiTb NPeayCMOTPEHbI TakKe CPOKU 3aBEPLLEHNS OTAEMbHbIX
aTanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

(n. 3 BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratba 28. Nocneactsnst HapyLLEeHNA UCNOMHUTENEM CPOKOB BbINOMHEHNST paboT (OkasaHus ycnyr)

1. Ecnu vcnonHutenb HapyLwimn CPOKM BbINOMHEHUSA paboThbl (OKa3aHust YCryru) - CPOKM Havana u (Mnu)
OKOHYaHMSA BbINOMHEHUs paboTbl (OkasaHusa ycrnyrv) U (MNM) NPOMEXYTOYHbIE CPOKM BbIMOMHEHUS paboThbl
(oka3aHust ycnyrn) wunuM BO BPeMS BbIMONMHEHUss paboTbl (OKasaHus ycnyru) ctano O4eBMOHbIM, YTO OHA He
OyaeT BbINOMHEHa B CPOK, NOTpebutenb No cBoeMy BbIGopy Brnpase:

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCTIOTNTHUTENIO HOBbIW CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YMTb BbINONHEHNE paboThl (OkasaHue ycnyru) TPeTbUM NuuaM 3a pasyMHyo LieHY Wy BbINOMHUTD
ee CBOMMU cunamm n notpeboBaTb OT UCMIOMNHUTENS BO3MELLEHUS MOHECEHHbIX PacXo4o0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINONHEHNe paboThl (OKasaHue ycnyriu);

OTKa3aTbCs OT UCMONTHEHUSI OTOBOPA O BbIMOSIHEHUM paboThbl (OKa3aHWUKM ycryru).

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens BnpaBe noTpeboBaTh TakkKe MOMHOr0 BO3MELLEHNS YObITKOB, NPUYNHEHHBIX EMY B CBSA3M C
HapyLleHWeM CPOKOB BbIMOMHEHNS paboThl (Oka3aHus ycnyri). Y6bITKM BO3MeLaloTCs B CPOKU, YCTAHOBMNEHHbIE
ONs1 yOOBNEeTBOPEHMS COOTBETCTBYIOLLUX TpeboBaHWI noTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenemMm HOBbIE CPOKU BbIMONHEHUs1 paboThl (OkasaHus ycryrn) ykasbiBaloTcs B
[OroBope O BbINOMHEHUM paboTbl (Oka3aHWUKM ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykM HOBbIX CPOKOB NOTPEOUTENDb BrpaBe NpeabsBUTb UCMONHUTENO NHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosLLeln cTaTby.

3. LleHa BbinonHeHHOM paboTbl (Oka3aHHOW ycnyru), BoO3Bpallaemas noTpedbuTento npu oTtkase oT
WCMONHEHUsT JOrOBOPa O BbIMOMHEHUN pPaboThl (OKa3aHWM yCrnyrn), a Takke yuyuTbiBaemMasi Npu yMeHbLUIEHUN
LieHbl BbINOMHEHHOM paboThbl (OKa3aHHOW ycnyru), onpeaensieTcs B COOTBETCTBMMU C NyHkTamun 3, 4 n 5 ctatbu
24 HacTosiwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
4. TMpwn oTKa3e OT WCMOSHEHWS1 JOroBopa O BbINOMHEHWM paboTbl (Oka3aHWM YCryrn) UCMONHUTENb He
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BnpaBe TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NMpoM3BEOEHHbIX B NPOLEecce BbINOMHEHUS paboTbl (OKa3aHus
ycnyru), a Takke nnaTbl 3a BbIMNOMHEHHYD paboTy (OkasaHHyl YCMyry), 3a WCKIIOYEHVMEM criyyasi, ecnu
notpeduTens NPUHSAN BbINOMHEHHYO paboTy (OKa3aHHyH yCcnyry).

(B pea. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab3au, uckntoveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHWs YCTaAHOBMEHHbIX CPOKOB BbIMOMHEHUS paboTbl (OKasaHus Ycryru) wnu
Ha3Ha4yeHHbIX NnoTpebuTenemM Ha OCHOBaHWM MNyHKTa 1 HACTOALWEN CTaTbM HOBbIX CPOKOB MWCMOMHUTENb
ynnaymBaeT NnoTpebuTento 3a kaxabl AeHb (4ac, ecriv Cpok onpeaeneH B Yacax) NpOCPOYKN HEYCTOWKY (MEHH0)
B pa3mepe TpeXx MPOLIEHTOB LiEHbI BbIMOMHEHUsI paboThl (OKa3aHus yCcryrn), a ecrniv LieHa BbINofiHeHNs paboThbl
(oka3aHusi ycryrn) 4OroBOpoOM O BbIMOMHEHMN paboT (okasaHuK ycnyr) He onpegeneHa - obLLen LieHbl 3akasa.
[oroBopom O BbIMNOMHEHUM paboT (OKasaHWM ycnyr) Mexay notpebutenem u UCMONHUTENEM MOXET ObiTb
yCTaHOBMeH Bonee BbICOKUA pa3mep HEYCTONKM (MeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolka (nNeHs) 3a HapylUeHMEe CPOKOB Havana BbIMOSHEHUs1 paboTbl (OKasaHwust ycryru), ee atana
B3bICKMBAETCA 3a Kaabld AeHb (4ac, ecrnvu CpoK onpefdeneH B 4acax) MPOCPOYKM BMOTb A0 Havana
BbIMONHEHUs1 paboTbl (OkasaHWs ycnyrn), ee 3Tana uNU npeabsaBrieHuss notpedbutenem TpeboBaHWi,
NpenyCMOTPEHHbIX MYHKTOM 1 HacTosILLen cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHsl) 3a HapyLleHne CPOKOB OKOHYaHMUS! BbINOMHEHUst paboTbl (Oka3aHus ycnyru), ee atana
B3bICKMBAETCHA 3a KaxAbll AeHb (4ac, ecrny CpoK onpederneH B yacax) MPOCPOYKU BMfOTb A0 OKOHYaHWSA
BbIMONHEHUs1 paboTbl (OKkaszaHWs ycnyrn), ee 3Tana uNU npeabsaBreHuss notpedbutenem TpeboBaHui,
NpenyCcMOTPEHHbIX MYHKTOM 1 HacTosILLen cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM NOTpeOWTENneM HeycTOMKM (MeHW) He MOXET MpeBblaTh LieHy OTAeNbHOro BMaa
BbIMONIHEHUST PabOoThl (OKa3aHUst ycnyru) unu obLLyo LeHy 3akasa, ecnv LeHa BbINONIHEHNS OTAENbHOro Buaa
paboTbl (OKa3aHMs ycryrM) He onpegeneHa 4OroBOPOM O BbINOMHEHUN paboThl (OKa3aHuK yCnyru).

Pasmep HeycTonkn (NeHn) onpedenseTcs, UCXOAS U3 LeHbl BbINONMHEeHUA paboTbl (OKasaHwus ycnyru), a
€CNnu yKkasaHHas LieHa He onpeferneHa, Mcxoas u3 obLien LeHbl 3akas3a, CyllecTBOBaBLUENW B TOM MecCTe, B
KOTOpoM TpeboBaHMe noTpebuTens [OMKHO ObiNno  ObiTb  YAOBNETBOPEHO WCMOMHWTENEM B [AEHb
[00OpOBOMBbHOrO YAOBMNETBOPEHUSI Takoro TpeboBaHUS MNU B AeHb BblHECEHUS CyAeOHOro peLlueHusi, ecriu
TpeboBaHue noTpebutens 4O6POBONLHO YOOBNETBOPEHO He Obino.

6. TpeboBaHua noTpebutensa, ycCTaHOBMNEHHble MyHKTOM 1 HacTosWwen craTtbl, He nognexar
YAOBMNETBOPEHUIO, €CMW WCMOMHUTENMb [OKaXeT, YTO HapyLUEeHWe CPOKOB BbIMOMHEHUs paboTbl (OKa3aHus
yCnyru) Npon3oLLUso BCreacTBMe HENPEO4ONMMON CUMlbl UMK MO BUHE NoTpebuTens.

Cratbs 29. lNpaBa notpebutenss npu obHapyXeHUM HegOCTaTKOB BbINOSIHEHHOW paboTbl (OKasaHHON
ycnyrm)

1. MoTpebuTtenb Npu obHapyXeHWM HeJOCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW ycryru) Brnpase no
cBoeMy Bblbopy noTpeboBathb:

6e3B03ME3AHOr0 YCTPaHEHUS HEAOCTATKOB BbIMONIHEHHON paboThl (OKkaszaHHOW yCnyri);

COOTBETCTBYHOLLEINO YMEHbLUEHNS LieHbI BbINMOMHEHHON paboTbl (OKkazaHHOW yCcnyri);

6€e3B03ME3AHOr0 M3roTOBNEHUS OPYro Bewu M3 OAHOPOOHOr0 Matepuana Takoro Xe kadectBa wnu
MOBTOPHOTO BbINOMHEHNA paboTbl. Mpu aTomM noTpebutens o06si3aH BO3BpPaTUTb paHee nepenaHHyl emy
NCMNOMNHUTENEM BELLb;

BO3MELLEHUS MOHECEHHbIX UM PacXodoB MO YCTPaHEHMI0 He4OCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOM
yCnyru) CBOUMM CUNaMu Unu TpeTbMMU Nuuamm.

YpooBnetBopeHme TpeboBaHuM noTpebutend o 6e3BO3ME3QHOM YCTpaHeHWM HepocTaTkoB, 06
W3roTOBMEHUM OPYro BeLM WM O NMOBTOPHOM BbIMOMIHEHWM PaboThl (OkazaHWM ycrnyrn) He ocBoboxpaeT
NCMONHNTENS OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapyLLEHME CPOKa OKOHYaHWUsI BbINOSIHEHNS paboThl
(okasaHwus ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BNpaBe OTkazaTbCA OT UCMOSHEHWUS 4OrOBOPA O BbIMNOMHEHUW PaboThl (OKa3aHuM ycnyru) u
noTpeboBaTb NOMHOro BO3MELLEHUS YObITKOB, ECMNW B YCTAaHOBMNEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HELOCTAaTKM
BbIMONIHEHHON paboTbl (OkasaHHOW YCNyrn) He ycTpaHeHbl ucnonHutenem. [oTpebuTene Takke Bnpase
OTKa3aTbCA OT MCMOMHEHWS [0roBopa O BbINOMHEHUM paboTbl (OKa3aHUW ycnyru), ecnm MM OBHapy>XKeHbl
CYLLECTBEHHbIE HEQOCTATKM BbINONMHEHHON paboThl (OKa3aHHOW YCMyru) v UHblE CyLLLECTBEHHbIE OTCTYMNEHNS
OT yCrnoBui gorosopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens BnpaBe noTpeboBaTh TakkKe MOMHOrO BO3MELLEHNS YObITKOB, MPUYNHEHHBIX EMY B CBSA3M C
HegocTaTkaMun BbINOMHEHHOW paboTbl (OkasaHHOWM ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIEHHbIE
ONs1 yOOBNEeTBOPEHMS COOTBETCTBYIOLLUX TpeboBaHMI noTpebuTens.

2. LleHa BbinonHeHHOW paboTbl (OKasaHHOW Yycryru), Bo3Bpaliaemasi noTpebuTento npu oTkase oT
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NCMONHEHUsT JOrOBOPa O BbIMOMHEHUN pPaboThl (OKa3aHWM yCrnyrn), a Takke yuyuTblBaemMasi npu yMeHbLUEHUM
LieHbl BbIMOMHEHHOM paboThbl (OKa3aHHOW ycnyru), onpeaensieTcs B COOTBETCTBMM C NyHkTamun 3, 4 n 5 ctatbu
24 HacTosiwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, CBsi3aHHble C HeQoCTaTKaMu BbIMONIHEHHOM paboTbl (Oka3aHHOM ycryru), MoryT ObiTb
npeabaBreHbl NpU NPUHSATAM BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) uUnn B Xo4e BbIMNONHEHUst paboThl
(oka3aHusi ycnyru) nmbo, ecrim HEeBO3MOXHO OOHapYXWTb HELOCTaTKM MPU MPUHSITUMA BbINOMHEHHOW paboThl
(okasaHHOM ycnyru), B Te4EHNEe CPOKOB, YCTAHOBNEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutens BnpaBe NpeabsiBNATb TPeOOBaHWSA, CBA3aHHble C HeJocTaTkaMu BbIMOMHEHHOW paboThbl
(okasaHHOM ycnyru), ecrim oHM OBHapYXeHbl B TEYEeHWEe rapaHTUHOMO CpoKa, a Npu ero OTCYTCTBUM B Pa3yMHbIN
CpOK, B npegenax OByX NeT CO AHA MPUHATUSA BbINOMHEHHON paboTbl (OKasaHHOW yCcnyrn) unv nNATW neT B
OTHOLUEHUN HEAOCTaTKOB B CTPOEHUU N MIHOM HEABMKUMOM UMYLLLECTBE.

(n. 3 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. NcnonHutenb oTBevaeT 3a HedocTaTku paboTbl (ycriyru), Ha KOTOPYH He YCTAHOBMEH rapaHTUMHbIN
CPOK, ecnn noTpedbuTens OOKaXeT, YTO OHWU BO3HUKINN A0 ee NPUHATUS UM UMK NO MpUYMHaM, BO3HUKLWIUM OO0
3TOr0 MOMEHTA.

B oTHOWeHMM paboTbl (ycnyru), Ha KOTOPYK YCTaAHOBIEH rapaHTUMHbLIA CPOK, UCMOMHUTENb OTBEYaeT 3a
€ee HegoCTaTKM, €CnU He [OOKaXeT, YTO OHW BO3HMKMM Mnocre npuHATMA paboTbl (ycrnyrv) notpebutenem
BCMEACTBME HAPYLLUEHNUS UM NpaBuIl UCNOMb30BaHNA pesynbTata paboTbl (ycnyru), 4EACTBUN TPETbUX NUL unu
HenpeoaonMMON CUnbI.

(n. 4 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cny4yasx, korga npegyCMOTPEHHbI JOrOBOPOM FapaHTUMHBLIA CPOK COCTaBnsieT MeHee ABYX neT
(NATM neT Ha HeABWXKMMOE WMYLLECTBO) M HejocTaTkm paboTbl (ycnyrM) obHapyxeHbl notpebutenem no
NUCTEYEHUN rapaHTUAHOrO Cpoka, HO B npedenax AByx net (NATM NeT Ha HeABMKUMOE WMYLLECTBO),
notpebutens BnpaBe NpeabsBUTL TpPeboBaHMA, NpPeayCMOTPEeHHble MYHKTOM 1 HacTodwen cTaTbu, ecnu
OOKaXeT, YTO Takme HeQoCTaTKM BO3HUKMIN A0 MPUHATUS UM pesynbtaTta paboTbl (YCnyrn) unm no npuymnHam,
BO3HUKLLIMM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISiBNeHUS CyLLeCTBEHHbIX HeQoCTaTKoB paboThl (ycnyri) noTpebuTens Bnpase NpeabsaBuTb
ucrnonHutento TpeboBaHne o 6Ge3BO3ME3AHOM YCTPaAHEHWU HEAOCTATKOB, €CIM [AOKaXeT, YTO HeLoCTaTKu
BO3HUKITM 0 NPUHATUSA UM pesyrnbTaTta paboTbl (YCryr) Unm no npuymMHam, BO3HUKLLIMM A0 3TOr0 MOMEHTa. JTO
TpeboBaHe MOXeT ObITb NMpeabsABeHO, eCNN TakMe HeAOoCTaTKM OBHapy>XeHbl N0 UCTEYEHUM OBYX NET (NATu
neT B OTHOLLEHWUN HEOBWKUMOIO MMYLLECTBA) CO AHSA NPUHATUS pe3ynbTaTta paboTbl (ycrnyru), HO B npegenax
YCTaHOBIEHHOIO Ha pe3ynbTaTt paboTbl (YCrnyrM) cpoka cnyx0Obl UNn B TEYEHNE OECATU NET CO AHA MPUHATUS
pesynbTata paboTbl (ycnyru) notpedbutenem, ecrnm cpok cnyx6bl He ycTaHoBneH. Ecnu aaHHoe TpeboBaHue He
YAOBMNETBOPEHO B TeYeHWe ABaguaTv OHEW CO OHsI ero npeabsiBreHus notpedbutenem unu obHapy>XeHHbIN
He[0CTaToK ABNAETCHA HeyCTpaHUMbIM, NOTPeObMTENb No CBOeMy BbibOpy BrnpaBe TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHIOLLENO YMEHbBLUIEHNS LieHbI 3a BbINOMHEHHYO paboTy (OKa3aHHyo ycnyry);

BO3MELLEHUS MOHECEHHbIX UM PAcXodoB MO YCTPaHEHMI0 HeJOCTaTKOB BbINOMHEHHOW paboTbl (OkazaHHOM
yCnyru) CBOUMM CUNamu Unu TpeTbMMU Nuuamu;

OTKa3a OT UCMOSHEHMS LOroBopa O BbIMONTHEHUN paboThbl (OKa3aHUM yCryru) U BO3MELLEHUS YObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 30. Cpoku ycTpaHeHUs HeAOCTaTKOB BbINONIHEHHOW paboThl (OKa3aHHOW yCryru)

HepocTtaTkn paboThl (ycrnyrn) 4OMmKHbI ObiTb YCTpaHEHbI UCMOMHUTENEM B pa3yMHbIN CPOK, Ha3HaYeHHbIN
notpeburenem.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, ucknioveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NoTpebuTenem CPoK YCTpaHEHUs He4oCTaTKOB TOBapa yKasblBaeTCsl B JOTOBOpPE UMW B
WHOM MoAMNMCbIBAEMOM CTOPOHaMM LOKYMeHTe nubo B 3asBleHWM, HarnpaBfieHHOM noTpebutenem
NCMNOSHUTENIO.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyLueHne NpeaycMOTPEHHbIX HAacTOSALWEN CTaTbeN CPOKOB YCTPaHEHMs1 HEAOCTaTKOB BbIMOSTHEHHOM
paboTbl (OKasaHHOWM YCNyrn) UCMONHUTENb YNnavmMBaeT NoTpebuTento 3a Kaxablh AeHb MPOCPOYKM HEYCTOMKY
(neHto), pasamep U NOpPSAOK UCYUCINEHUST KOTOPOW OMNPeAenstoTcs B COOTBETCTBMM C MyHKTOM 5 ctaTtbu 28
HacTosiLlero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CpPOKOB MOTpPebuTenb BrpaBe MNpegbsBUTL WCMOMHUTENIO WHblE
TpeboBaHusl, NpegycMoTpeHHble NyHkTamn 1 1 4 ctatbn 29 HacTosLwero 3akoHa.

Cratbs 31. Cpoku yooBneTBOpeHuUst oTAerNbHbIX TpeboBaHuiA noTpebutens
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1. TpeboBaHuss noTpedbuTenst 06 yMeHbLUEHMN LieHbl 3a BbINOSIHEHHYIO paboTy (OKasaHHyK ycnyry), o
BO3MELLLEHMN PacXOOoB MO YCTPAHEHWO HELOCTATKOB BbIMOSIHEHHOW paboTbl (OKasaHHOW YCMyri) CBOUMM
cunaMmu unu TpeTbMMM NvuamMu, a Takke O BO3BpaTe YnnadeHHow 3a paboTy (ycnyry) AEHEXHOW CYyMMbl U
BO3MELLEHMN YObITKOB, MPUYUHEHHBLIX B CBA3WM C OTKA3OM OT WCMOMHEHWUs O0roBopa, npeayCMOTPEHHbIE
nyHKTOM 1 cTtatbu 28 u nyHktamm 1 n 4 ctatbm 29 HacToswero 3akoHa, noanexar ya4OBNeTBOPEHU0 B
OECATUAHEBHbIV CPOK CO AHSA NpeabsBNeHns COOTBETCTBYIOLLIEro TpeboBaHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHusa notpebutens o 6e3Bo3Me34HOM U3rOTOBNEHUN APYroi BELLM U3 OOHOPOLHOro MaTepmana
TaKOro ke KayecTBa WUnvM O NOBTOPHOM BbINOMHEHUN paboTbl (Oka3aHUM yCnyrn) noanexar yaoBreTBOPEHMIO B
CPOK, YCTaHOBIEHHbIN AN CPOYHOro BbIMONTHEHMST paboThl (OKasaHus ycryru), a B criydyae, ecrim 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeayCMOTPEHHbIA 4OrOBOPOM O BbINOMHEHUM paboTbl (OKasaHuM ycryru), KOTophbIn Bbin
HeHaanexatle NCMOMHEH.

3. 3a HapylweHue npeayCMOTPEHHbIX HACTOsLWENn CcTaTbell CPOKOB YOOBNETBOPEHUA OTAENbHbIX
TpeboBaHWi NOTPedbMTENS UCMOMHUTENDb YNnadnBaeT NOTPebuTento 3a Kaxablh AeHb MPOCPOYKN HEYCTOWKY
(neHt), pasamMep M NOPSAAOK UCYMCHIEHMSI KOTOPOW OnMpenensalTcss B COOTBETCTBUMM C NMYHKTOM 5 ctatbm 28
HacTogLiero 3akoHa.

B cnyyae HapylleHUs CPOKOB, YKa3daHHbIX B MyHKTax 1 M 2 HacTosilwen ctaTbu, noTpebutens Bnpase
NnpeabsiBUTL UCNOMHUTENIO UHble TpeboBaHUSA, NpeayCMOTPEHHble MyHKTOM 1 cTtatbu 28 M nyHktamu 1 un 4
crtatbu 29 HacTosiero 3akoHa.

Cratbs 32. lNMpaBo noTpebuTens Ha OTKa3 OT MCMOMHEHWUS A0roBopa O BbINOMHEHWM paboT (okasaHuu
yenyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb BnpaBe 0TKa3aTbCA OT MCMOMHEHWUS JOroBopa O BbIMOMHEHWU paboT (OKasaHWKM ycnyr) B
noboe Bpemsi MpW YCrNoBUM OMMaTtbl WCTIONMHUTEMO (PaKTUYECKM MOHECEHHBbIX UM PacXOfoB, CBA3aHHbIX C
“cnonHeHnem o6s13aTenbCTB No A4aHHOMY AOroBOpY.

Cratbsa 33. CmeTa Ha BbINnonHeHUe paboThl (Oka3aHune ycnyri)

1. Ha BbinonHeHne paboTbl (Oka3aHWe ycryrn), npeayCMOTPEHHOW AOroBOPOM O BbIMONTHEHUN PaboThI
(oka3aHum ycnyru), MOXeT ObiTb COCTaBrneHa TBepaast Unv NnpubnusntenbHasi cMeta.

CocTtaBrneHune Takon cMeTbl Mo TpeboBaHMo NOTpedbuTens unm ncnonHUTensa obs3aTensHo.

2. VicnonHuTenb He Bnpase TpeboBaTb yBENUYeHNs TBEpPOoN cMeThbl, a NoTpebuTens - ee yMeHblLUeHus, B
TOM 4YuCrie B crny4vae, Korga B MOMEHT 3aKMioYeHUs [oroBopa MCKMNioYanacb BO3MOXHOCTb MpedycMoTpeTb
NOMHbIN 06beM nognexallmx BbINONHEHWIO paboT (OKasaHUIo YCryr) Unn HeobxoaMMbIX AN 3TOro pacxodos.

VcnonHuutenb umeeT npaBo TpeboBaTb yBenuueHWs TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTepuanoB u obopyaoBaHus, NpefoCTaBNsSeMblX UCMOMHUTENEM, a Takke OKasblBaeMbIX emy
TPEeTbUMKU NULAMU YCRyr, KOTOPOE Hemnb3sd Oblo npegycMoTpeTb Mpu 3aknoyveHun gorosopa. lNpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe UCNOMHUTENb BrpaBe PacTOPrHyTb 4OTOBOP B CyAeOHOM nopsake.
(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnn BO3HMKNa HEOOXOAMMOCTb BbIMONIHEHUSI AOMNOMHUTENbHbLIX PaboT (OKa3aHUsi JOMOMHUTENbHbIX
ycnyr) n no STOW NPUYMHE CYLLLECTBEHHOrO MNpeBbleHUs NPUONU3NTENBbHONW CMEeThI, UCNoNHUTENL 06sa3aH
CBOEBpPEMEHHO npeaynpeanTs 06 aTom noTpebutens. Ecnu notpebuTtens He gan cornacue Ha npeBbllleHne
Npubnu3nTenbHOM CMEeTbl, OH BrpaBe OTKasaTbCH OT MUCMOSHeHus gorosopa. B aTom cnyyae mcnonHutens
MOXeT TpeboBaTb OT NOTPeOMTENS yNnaThl LEHbI 3a BbINOMHEHHYI0 paboTy (OKasaHHy ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npedynpeavBluMiA noTpebuTens o HeobxoAuMOoCTW MnpeBbleHUs
Npubnu3nTenbHOM cMeTbl, 0653aH WCMOMHUTL JOrOBOp, COXPaHsAs MnpaBo Ha onnaTy paboTbl (ycnyru) B
npegenax NpubnuanTenbHONW CMeThI.

(n. 3 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 34. BoinonHeHne paboTbl U3 MaTepuana UCnonHUTens

1. NcnonHutenb o6s3aH BbINOMHUTL paboTy, onpederneHHyl OOroBopoM O BbIMOMHEHUM paboTbl, U3
CBOEro maTepuvarna u CBOMMW CPeACcTBaMu, €CrN MHOE He NpedyCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VcnonHuTenb, NpegocTaBMBLUNA MaTepyan Anst BbiNofHeHs paboTbl, OTBEYaEeT 3a ero HeHaanexatiee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAexXallero kKayecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepvan wvcnonmHWTens onnadyvBaeTcs noTpebuteneM npu 3akmoyeHWU ykaszaHHOro Aoroeopa
MONHOCTBIO WNKU B pa3Mepe, YKasaHHOM B [OroBope O BbINOMHEHUM paboTbl C YCMOBMEM OKOHYaTENbHOro
pacyeTa npu NonyyYyeHun nNoTpedbuTenem BbINOMHEHHOW UCMONHUTENEM pPaboTbl, €CrM MHOW NOPSIAOK pacyeToB
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3a MaTepuvan UCMONHUTENS He NPeAYCMOTPEH COorfnaLleHneM CTOPOH.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yasax, npeaycMOTPEHHbIX [OOrOBOPOM O BbIMOMHEHUN paboTbl, MaTepuan MOXeT ObiTb
npegocTaBneH ncnonHuTenem notpebutento B kpeaut. Mocneaytowee N3MeHeHVe LieHbl NpeoCTaBNeHHOro B
KpeauT maTepuana UCNomHUTENs He BreYveT 3a coboi nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepvan ucCnonHUTENs U HeobxoauWMble [Ansi BbINOMHEHMA paboTbl TEXHUYECKMEe CPeacTBa,

WHCTPYMEHTbI U MpoYee JOCTaBMSOTCA K MECTY BbINOMHEHUS paboT NCMONHUTENEM.

KoHcynbTaHTlnoc: npumedaHme.
O npuvMeHeHMn NonoXeHun ctatbk 35 K OTHOLUEHMSIM MO AOrOBOPY, CBA3AHHOMY C OKaszaHMeM YCrnyr no
XUMMUYECKOM YMCTKE nsgenuin, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BbinonHeHne paboTbl n3 matepuana (C Belbio) noTpebuTens

1. Ecnn paboTa BbIMOMHAETCS MOMHOCTBIO WM YacTUYHO M3 MaTtepuana (C Belbk) noTpebutens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLu) n npaBuUribHOE €ro UCMoMb30BaHMe.

UcnonHutens obs3aH:

npegynpeants  NoTpeduTens O  HEeMpurogHocTM  unuM  HegobpoKavyecTBEHHOCTM  nepedaHHoro
noTpebutenem martepuana (sewm);

npeacTaBnTb OTYET 00 M3pacxogoBaHMM MaTepuana u Bo3BpaTUTb ero OCTaTok.

B cnyyae nomHOM uNU 4YacTUYHOW YyTpaTtbl (MOBpexaeHus) MaTepuana (Bewmr), MNPUHATOro OT
noTpebutens, ncnonHuTenb 06s3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OA4HOPOAHbLIM MaTepuanom (BeLlbio)
aHarnornyHoro KavecTaa v Nno XenaHu NoTpeduTens U3roToBUTb N3genne n3 oOAHOPOLHOro Matepuana (Bewm)
B pa3yMHbI CPOK, @ Npy OTCYTCTBUM OOHOPOAHOrO Matepuana (BeLn) aHarnormyHoro kavyecTtsa - BO3MECTUTb
notpedbutento OByKpaTHY LEHY YyTpadeHHoro (MOBpPEeXOEHHOro) matepuana (Beln), a Takke pacxogpl,
MOHEeCEHHbIe NoTpebuTenem.

2. LleHa yTpadeHHOro (NoBpexaeHHOro) Matepuana (BeLun) onpeaenseTcs, UCXoaa M3 LieHbl MaTepmana
(sewm), cywiecTeoBaBLlEN B TOM MeCTe, B KOTOpoM TpeboBaHue noTpebutens [ofmKHO 6bino ObiTb
YAOBMNETBOPEHO MCMOMHUTENEM B [AeHb O0OPOBOMBbHOIO YOOBMETBOPEHUS Takoro TpeboBaHuA UNU B AeHb
BblHECEHMS cyaebHoro pelueHns, ecnv TpeboBaHue notTpedbutens 4oOpOBONbHO YOOBMETBOPEHO He Obino.

LleHa maTtepuana (Bewin), nepegaBaeMoro WUCMOSHWUTEN, ONpeaensieTcsi B JOTOBOPE O BbIMNOSIHEHUM
paboTbl UM B MHOM JOKYMEHTE (KBUTaHLMK, 3aKase), MoATBEPXKAAIOLEM €ro 3akiioyeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboXaaeTcst OT OTBETCTBEHHOCTM 3a MOSHYK UMW YaCTUYHYIO yTpaTy (NoBpexaeHue)
mMaTepuana (Bewyu), NPUHATOrO MM OT NOTpebuTens, ecnu NoTpebutens npeoynpexaeH ucrnonHuTenem ob
0COBbIX CBOMCTBaxX MaTepuana (BeLun), KOTopble MOryT NoBreyb 3a cobor ero NosHy UM YacTUYHYIO yTpaTy
(noBpexxgeHune) nubo ecnn ykasaHHble CBOWCTBa MaTtepuana (Bewu) He Mmornn OblTb OBHapyXeHbl npu
Hagnexallien npMeMke UCNomnHUTENEM 3TOro Matepuana (seLym).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 36. O6a3aHHOCTE UcnonHuTensa nHdopmMmposaTtb noTpedbutens o6 obcTtoaTenbCTBax, KOTOpbIE
MOryT MOBMUATb HA KayecTBO BbINOSIHAEMON paboTbl (OKasbiBAEMOW YCNyrv) unv noefnedb 3a cobown
HEBO3MOXHOCTb €€ 3aBepLUeHUst B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VcnonHutenb 0653aH CBOEBPEMEHHO MHOpMMpoBaTbL NOTPEOUTENSA O TOM, YTO COBNOAEHNE yKasaHWn
noTpebutensa n nHble ob6CTOATENBLCTBA, 3aBUCALLME OT NOTPebuTensi, MOryT CHU3UTb KAYeCTBO BbIMOSHAEMON
paboTbl (Oka3bIBAEMOMW YCryrn) Unmn noereys 3a cobot HEBO3MOXKHOCTb €€ 3aBepLUEHMST B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTPSI HA CBOEBPEMEHHOE N 0OOCHOBaAHHOE UH(OPMUPOBAHNE UCMOSMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HEMPUrOA4HbIA UMM HeAOOPOKAYECTBEHHBIN MaTepuarn, He U3MEHUT ykazaHui O
cnocobe BbIMNONMHEHUs1 paboTbl (OKasaHus ycnyrn) NMbo He YCTPaHWUT MHbIX 0BCTOATENbCTB, KOTOpbIE MOryT
CHU3UTb Ka4yeCTBO BbIMOMHSAEMOW paboTbl (OKa3biBAeMOW YCryru), WCNOMHUTEMb BMpaBe oOTKasaTbCH OT
WCMONHEHUsT O0roBopa O BbINOMHEHUN paboThl (OkaszaHWM ycryrM) U noTpeboBaTb MOMHOIO BO3MELLEHUS
yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. MNMopagok n ¢dopMbl onnaThl BbIMOTHEHHOW paboThl (OKa3aHHOM yCryrn)
(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

nOTpGGMTeﬂb 006s13aH onnaTtuTb OKasaHHble eMy ycnyrnm B nopagke m B CpPOKKU, KOTOPble YCTaHOBJIIEHbI
[0roBopoM C ncnonHutTeneM.
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(vacTtb nepBag B peq. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06si3aH onMnaTtUTb BbLINOMIHEHHYKD WUCMOMHUTENEM B MonHoM obbeme paboTy nocne ee
npuHaTUA notpebutenem. C cornacua notpebutenss pabota MoxeT OblTb onnadeHa MM MpU 3aKroYeHUM
AoroBopa B MOSIHOM pa3Mepe Unu nyTeM Bbidayun aBaHca.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata oka3aHHbIX Ycnyr (BbINOMHEHHbIX paboT) NpoM3BOAUTCS MOCPEACTBOM HaNWU4YHbIX  WIK
©e3Hanmn4HbIX pac4yeToB B COOTBETCTBMU C 3aKOoHOAATENbCTBOM Poccuinckon depepaumn.
(4acTb TpeTbs BBegeHa PenepanbHbIM 3akoHOM oT 27.07.2006 N 140-d3)

Mpn wmncnonb3oBaHUM HanNU4HOM (POpPMbI pacyeToB onnara ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOOMTCHA B COOTBETCTBUM C YKasaHMeM npodasua (MCNONHUTENS) NyTEM BHECEHUS HanWYHbIX OEeHEXHbIX
cpeacts npogasuy  (MCnomnHWTEN), nMbo B  KPeauTHYK opraHusauuo, nvbo nnaTexHoMy areHTy,
OCYLLECTBNAOLLEMY OEATENbHOCTb MO NpUuemy nnatexen uandeckmx nuu, nnmbo 6aHKOBCKOMY MNnaTeEXHOMY
areHTy (cybareHTy), ocyllecTBrnsweMy AesTeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O GaHkax u
BGaHKOBCKOWN AeATENbHOCTU, eCNN MHOE HE YCTaHOBIEHO beaeparnbHbIMU 3aKOHaMM UM UHBIMY HOPMAaTUBHBLIMU
npaesoBbiMK akTamu Poccuickon depepaumn. MNpu atom obsizatenbcTtBa noTpedbuTtens nepea NpoaaBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTAKOTCS WCMOSIHEHHBIMU B pa3mMepe BHECEHHbIX
OEHEeXHbIX CPeACcTB C MOMEHTa BHECEHWS HanWyHblX AEeHEeXHbIX CpeacTB COOTBETCTBEHHO npoAasLy
(ucnonHutenio), nMBo B KpeOuUTHYK oOpraHusdauuio, nuMbo MnaTexHOMy areHTy, OcCyLecTBhsowemMy
AedaTenbHOCTb Mo nNpueMy nnatexen uandeckux nuy, Nnbo HGaHKOBCKOMY MNMATEXHOMY areHTy (cybareHTy),
ocyLlecTBNSWEMY [OeAaTenbHOCTb B COOTBETCTBMM C 3akoHogaTenbCTBOM O 6aHkax un  H6aHKOBCKOM
OesaTenbHOCTH.

(B pea. PenepanbHblx 3akoHoB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratbs 38. YTpaTtuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHune okasaHus oTaeNbHbIX BUOOB yCryr

MocrneacTsua HapylLEeHUst YCIOBUIA [OrOBOPOB 06 OKasaHUMM OTAENbHbIX BWOOB YCMYr, €Cnu Takue
[0roBOpbLI MO CBOEMY XapakTepy He NoanagaroT nog AeUCTBIUE HACTOSALLLEN rMaBbl, ONpeaenstoTcs 3aKOHOM.

Cratba 39.1. lNpaBuna okasaHua OTAENbHbIX BWOOB YCAYr, BbINOSIHEHWS OTAENbHbIX BUOOB paboT
notpeburtensm

(sBegeHa dPepepanbHbIM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okasaHWsi OTAENbHbIX BWAOB YCIYr, BbIMNOMTHEHWUS OTAENbHbLIX BMOOB paboT noTpebutensm
ycTaHaBnmBatoTcs NpasuTtensctBom Poccuiickon ®epepauun.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
MPAB NOTPEBUTENEWN

Cratbs 40. PefepanbHbiil rOCyAapCTBEHHbIN HaA30p B 06nacTu 3awmTbl NnpaB noTpebutenei
(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

1. ®epepanbHbIi FOCYAapCTBEHHBIN HaA30p B 06nacTu 3awuTtbl NpaB NoTpeduTenen ocyllecTBnseTcs
YMOMHOMOY€EHHbIM  (begeparnbHbIM  OpraHOM  UCMOMHUTENBHON BnacTu (ganee - opraH rocygapcTBEHHOro
Hafg3opa) B nopsigke, yctaHoeneHHoMm lNMpaesutenscteoM Poccunckon ®epepauun.

2. degepanbHbI rocygapCTBEHHbIV Haa30p B 0b6nacTy 3awmTbl NpaB noTpebutenen BknoYvaeT B cebsi:

1) opraHmn3aumio n npoBeaeHEe NPOBEPOK COBMIOAEHNS N3rOTOBUTENSMW (MCNIONHUTENSIMI, NpoAaBLiaMu,
YNOMHOMOYEHHBIMX  OpraHn3aumMsaMm  UnuM  YnonHOMOYEHHbIMU  UHAUBUAYANbHBIMKW  NPeAnpUHUMAaTENSMU,
nmnoptepaMu) TpebGoBaHUI, YCTAHOBIEHHLIX MeXAyHapoaHbIMK goroBopaMu Poccuiickon ®eaepauun,
HacToAWwMM 3akoHOM, Apyrumn denepanbHbiMU 3aKOHaMU U MHBIMW HOPMAaTUMBHBIMU MPaBOBLIMU aKTamu
Poccuiickon Pepepaumun, perynupyowiumMmm OTHOLLEHUss B obnactu 3awuTbl nNpae notpebutenen (nanee -
ob6sa3aTenbHble TpeboBaHWs), MpeanucaHuii 4OMKHOCTHBIX MWL, OpraHa rocyAapCTBEHHOro Haa3opa;

2) opraHu3auuio M MpOBEAEHWE MPOBEPOK COOTBETCTBUS TOBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuAM, obecnedmBatowmm 6e3onacHoCTb TOBapoB (paboT, ycnyr) AnNd XKUM3HW UM 340POBbS
notpebutenen, okpy>xarLen cpegbl, npeaynpexaeHne 4encTBmn, BBOASLWMX NOTpebutenen B 3abnyxaeHue, n
npegoTBpalleHre MpPUYMHEHUST Bpeda WMYLLEecTBY NOTpebuTenen, YCTaHOBIEHHbIM B COOTBETCTBUM C
MexayHapoaHbIMu forosopamun Poccuinckon ®epepauunn, dpenepanbHbIMU 3aKOHaMN U MHBIMU HOPMAaTUBHBIMA
npaesoBbIMK akTamun Poccuinckon depepaunu;

3) npumMeHeHue B Mopsgke, YCTaHOBNEHHOM 3akoHogaTtenbcTBom Poccuiickon depepaummn, mep
npecevyeHnsa HapyLleHnn oba3aTenbHbIX TpeboBaHUI, Bblaavy NpeannucaHnin o NpekpalieHm HapyLLeHUin npas
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notpeburtenen, O npekpalieHnM HapylleHun oba3aTenbHbIX TpeboBaHuiA, 06 YCTpaHEeHUN BbISBIIEHHbIX
HapylleHuin obsi3aTenbHbiX TpeboBaHWiA, NpUBIEYEeHWe K OTBETCTBEHHOCTU IIML, COBEPLUMBLUMX Takue
HapyLleHus:;

4) cucrtemMaTuyeckoe HabnwgeHMe 3a  UCMONHeHMEeM 0b6si3aTenbHbiX  TpeboBaHWiA, aHanus U
NPOrHO3MPOBaHNE COCTOSIHUS UCMONHEHUS 0bsi3aTenbHbIX TPeOOoBaHUM NpU OCYLLECTBNEHUM U3rOTOBUTENSIMU
(ncnonHutenamu, npogasuamu, YMONTHOMOY€EHHbLIMU opraHusaumsmMm unu YMNOMTHOMOY€EHHbLIMU
MHAMBUOYanNbHLIMKU NpearnpuHUMaTensMu, UMNopTepamMmn) CBoOeN AeaTENbHOCTY;

5) cTratuctnyeckoe HabnogeHne B obnactn obecrneyeHunst 3awutbl NpaeB noTpedbuTenen, y4eT n aHanms
CryvyaeB MNPUHMUHEHUS Bpeda XWM3HW W 300pOBbl0  MOTpebuTenen, okpyXawlwen cpene M UMYLLECTBY
noTpebutenei, cBA3aHHONO C NPMoOpeTeHNEM U UCMONb30BaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu,
onacHblx ToBapoB (paboT, ycnyr) nnbo ¢ npegoctaBrneHneMm noTpebutensam HecBOEBPEMEHHOW, HEMOMHOMN,
He0CTOBEPHON 1 BBOASLLEN B 3abnyxaeHne nHgopmMaumm o Toeapax (pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exerogHoe npoBedeHVME aHanm3a U oueHkM 3EKTUBHOCTU dreaepanbHOro rocygapCTBEHHOrO
Hag3opa B obnacTtu 3awmTbl Npae noTpebutenen;

7) eXerofHyto nogroToBKy Ha OCHOBaHWUM pPe3yrbTaToB AEeATENbHOCTW, NPeayCMOTPEHHOM noanyHkTamu 1
- 6 HacTosALWEero NyHKTa, rocygapCTBEHHbIX AOKNag0B O 3awmTte npas notpebutenen B Poccunckon denepaumm
B nopsagke, yctaHosneHHoMm lNpaButenscteoM Poccuickon deaepaumn.

3. K oTHOWeHMsAM, CBsi3aHHbIM C OCYLLECTBMEeHWeM (eaepanbHOro rocygapCTBEHHOrO Hagsopa B
obnactM 3awuTbl npaB noTtpebuTenen, opraHv3auMern Wu NpoBeeHUMEM MNPOBEPOK  MU3roToBUTENEN
(ucnonHuTenen, npoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auui WM - YNorHOMOYEHHbIX  WHAMBUOYaNbHbIX
npeanpuHuMaTenen, UMNOPTEPOB), MPUMEHSIIOTCA NonoxeHus degepansHoOro 3akoHa ot 26 gekabps 2008 roga
N 294-03 "O 3awuTe npas OPUANYECKUX NUL U MHOMBUAOYAmNbHbBIX NpegnpuHUMaTenen npu ocyLecTBieHnn
rocygapCcTBEHHOro KOHTPOns (Hag3opa) U MyHULMNanbHOro KOHTpons".

4. [omkHOCTHble Tnuua opraHa rocyaapCTBEHHOro Haas3opa B MOpsiaKe,  YCTaHOBIIEHHOM
3akoHofaTenbcTBOM Poccuiickon degepaummn, MMetoT npaso:

1) 3anpawvBaTtb W nonyyaTtb Ha OCHOBaHWM MOTMBMPOBAHHbLIX MUCbMEHHbLIX 3aMpOCOB OT OpraHoB
rocygapCcTBEHHOWM BracTu, OpraHoB MECTHOIO CamMoynpaereHusl, OOLEeCTBEHHbIX OpraHn3auun, 3roToBuTenen
(ucnonHuTenen, npoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auui WM - YyNoriHOMOYEHHbIX WHAMBUOYaNbHbIX
npegnpuHMMaTenen, MMNOPTEPOB) MHPOPMAaLMIO N LOKYMEHTLI MO BONpocam 3aluTbl Npae noTpeduTtene;

2) 6ecnpenaTCTBEHHO MO NpeabsBreHn crnyXeOHOro y4oCTOBEPEHMS U KOMUK NpuKasa (pacnopsikeHns)
pykoBoaUTENS (3aMecTUTENs PyKOBOAMTENS) OpraHa rocyaapCTBEHHOrO Haa3opa O Ha3HayYeHuu NpOBEPKM
nocewaTb TEPPUTOPUIO, 34aHUS, MOMELLEHUS N COOPYKEHWUS!, UCTIONb3yEMbIE U3FOTOBUTENEM (MCMOMHUTENEM,
NpoAaBLOM, YNOMHOMOYEHHOW OpraHu3aumein UM ynorHOMOYEHHbIM UHOMBUAYaNbHLIM NpegnpuHMMaTenem,
NMMOPTEPOM) MPU OCYLLECTBIEHUN CBOEW AEATENBHOCTU, B LIENSX NPOBEAEHMS MEPOMNPUATUIA NO KOHTPOIHO;

3) npoBoauTb oTH60P NPod M obpasLoB TOBApOB, NpeAHa3HaAYEHHbIX NS peanu3auum U peanuayembixX
notpebutensam, 4ns npoBegeHNs UX UCCregoBaHUA, UCNbITaHWUIA;

4) BblgaBaTb M3roTOBUTENSAM (MCMOMHUTENSIM, NpodaBLaM, YMNONHOMOYEHHLIM OpraHM3auuam  Wunm
YMOMHOMOYEHHbIM  MHAMBMAOYANbHLIM NpeanpuHUMaTensiM, MMNopTepam) NpPeanvMcaHns O MnpekpalleHum
HapyLleHuin npaB noTpebuTenen, o NpekpalleHuM HapylueHuin obsizaTenbHbiX TpeboBaHuii, 06 ycTpaHeHun
BbISIBMEHHbIX HapylleHun obasaTtenbHblXx TpeboBaHWW, O MpPOBEAEHUM MePOnpUATUA Mo  obecneyeHunto
npegoTBpaLLeHns Bpeda XuU3HW, 300pOBbI0 U UMYLLLECTBY NoTpebutenen, okpyxatLlen cpeae;

5) cocTtaBnsaTb NpoToKonbl 06 agMUHUCTPATUBHLIX NPaBOHapyLUEHMsSIX B 00nacTu 3awuTbl npa.
notpebutenen, paccmaTtpuBaTtb gena o6 ykasaHHbIX agMUHUCTPATUBHbLIX MPaBOHAPYLUEHUSIX U MPUHUMATb
Mepbl NO NPeAoTBPALLEHNIO TaKUX HapYLLUEHWIA;

6) HanpaBnsaTb B YNONIHOMOYEHHbIE OpraHbl MaTepuarnbl, CBsi3aHHble C HapylLleHUsIMU 06s13aTenbHbIX
TpeboBaHuWi, ONs peLleHnst BONMPOCOB O BO30YXAEHWN YrONoBHbIX AEN NO Npu3HakaM NpecTynieHui;

7) obpawaTtbcsd B Cyd C 3asiBNEHWsIMM B 3aliuMTy MpaB NoTpebutener, 3akoHHbIX WHTEpPecoB
HeonpeaeneHHOro Kpyra noTpedbuTenen, a Takke ¢ 3asBneHUsIMU O NUKBUAALUN U3roTOBUTENS (MCMONMHUTENS,
npogasua, YMONTHOMOYEHHOW  oOpraHuM3auuM, uMnoptepa) nMbBo O  MpeKpaweHun  OesaTernbHOCTU
MHAMBMAOYanNbLHOro  npeanpuHUmaTtenst  (YnOoNHOMOYEHHOTO  MHOMBMAYanbHOrO  NpeanpuHMMatens) 3a
HeogHoKpaTHOe (OBa M Gornee pasa B TeYeHVEe OAHOrO KaneHZapHoro roga) unu rpyboe (noenekwee cmepTb
Unm maccosble 3aboneBaHunsl, OTpPaBNeHUs NI0AEN) HapyLLeHUe npaB noTpedutenen.

5. OpraH rocygapCTBEHHOro Hag3opa MOXET ObiTb MpPUBMEYEH CyooM K ydacTuio B gene nubo Bnpase
BCTynaTb B €10 N0 CBOEW MHULMATMBE MMM NO MHMUMATMBE ML, y4acTBYOLLMX B Aerne, AN Aadvu 3aKoveHns
no Aeny B Lensx 3awuTtbl npaB notpedutenen B nopsake, YCTaHOBMEHHOM 3akoHodaTenbCTBOM Poccuiickon
depepanmu.

6. OpraH rocygapcTBeHHOro Hag3opa Brpase faBaTb pa3bsACHEHUS MO BONPOCcaM NpUMEHEHUS 3aKOHOB U
MHBLIX HOPMaTUBHbIX NPaBOBbIX akToB Poccuickon degepaumm, perynmpyroLmnx oTHOWEHUS B obnacTu 3auThbl
npae noTpebutenen.

7. F'ocyaapcTBEHHbIM HAaA30p 3a COOTBETCTBUMEM TOBApOB TpeboBaHMsIM 6e30nacHOCTM, YCTaHOBIEHHbLIM
TEXHUYECKUMWN pernameHTamMu, OCYLLECTBMNSETCA TakKKe YMNONHOMOYEHHbIMU dedepanbHbiMU - OpraHaMu
NCMOSMHUTENBHON BRacTM B COOTBETCTBUM C 3akoHoAdaTenbCcTBOM Poccuiickon depepaumm O TEXHUYECKOM
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perynmpoBaHuu.
8. OpraH rocyaapCTBEHHOIO Hag30opa COBMECTHO C YMOIHOMOYEHHbIMKU denepanbHbIMU  OpraHamu

WCMOMHUTENBHOM BMNacTW, yKasaHHbIMW B MyHKTE 7 HacToswel cTaTbu, OCyllecTBnsieT hopMUpPOBaHWE W

BeOeHMe OTKPbITOrO M OOLLEAOCTYNHOro rocy4apCTBEHHONO MHAOPMAaLMOHHOIO pecypca B obnactu 3alimTbl

npae notpebutenen, kadyectea u 6GesonacHOCTU ToOBapoB (paboT, ycnyr) B MOpsiAke, YCTaHOBMEHHOM

MpasutenbctBoM Poccuiickon ®epepawmu.

(n. 8 BBegeH ®efeparnbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsa 41. O6A3aHHOCTb M3roToBUTENS (MCNOMHUTENS, NpogasLa, YNOSTHOMOYEHHOW OpraHnsauum unm
YNOMHOMOYEHHOIO MHAMBUAYaANbHOIO npeanpuHUMaTend, uMnopTepa) No nNpegocTaBneHuto MHGOopMaLnn
opraHy rocyjapCTBeHHOro Haa3opa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

UsrotoButenb (MCnonHUTenb, npodasel, YMNOMHOMOYEHHas opraHusaums Wnu  YNonHOMOYEHHbIN
nHAMBMAYanNbHbLIN NpeanpuHUMaTens, MMnopTep) no TpebosBaHWMo OpraHa rocygapCTBEHHOro Haasopa, ero
OOIMKHOCTHBLIX Uy, 0653aH NpefoCcTaBUTb B YCTAHOBMEHHbIN UMW  CPOK [JOCTOBEPHble CBEAEHUs,
OOKyMEHTaUMI0, 00bACHEHNSI B MUCbMEHHOW U (UNnn) YCTHON (hOpMeE U UHYH MHADOPMaLmo, HeobxoanmMyto ans
OCYLLIECTBMNEHUS OpraHoM rOCyAapCTBEHHOrO Haasopa W ero  JOMKHOCTHbIMU - fiMuamMu  NOMHOMOYUNA,
YCTaHOBMEHHbIX 3akoHoAaTenscTBOM Poccuickon deaepawmu.

Cratbs 42. YTpatuna cuny. - degepanbHbii 3akoH ot 21.12.2004 N 171-$3.

Cratbs 42.1. TMoNHOMOYMA BbICWIMX WCMOMHUTENbHBIX OpPraHoB roCygapCTBEHHON BNacTW CyOBLEKTOB
Poccuiickon ®egepaummn B obnacTtu 3almTbl npas notpedutenen

(sBegeHa PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

BbiCLUMA MCMONHUTENbBHBIA OpraH rocy4apCTBEHHOW BriacTy COOTBETCTBYHOLLEro cybbekta Poccuickon
degepaummn ocyLLeCcTBNAET MepPOonpuUATUS Mo peanu3auun, obecneyeHnio 1 3alwmTte npas notpebutenent n B
npegernax cBovx MNOHOMOYUA NPUHUMaET onpedeneHHble Mepbl.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapyLleHWe npaB NoTpebutenen, ycTaHOBNEHHbIX 3aKOHaMU N UHbIMU
HOpMaTMBHbIMUK NPaBOBbLIMKU akTamu Poccuinckon denepavinm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyLlleHne npas |'|OTpe6MTeJ'Iel71, YCTaHOBJ1€HHbIX 3aKOHaMn U MHbIMXW HOPpMaTUBHbIMWU NMPaBOBbIMU
akTamn Poccuinckon Cbep,epau,mm, npoaasel (MCI'IOJ'IHMTeJ'Ib, n3rotosuTesb, ynoriHOMO4YeHHaa opraHn3auna nnum
yI'IOJ'IHOMO‘-IeHHbII;I MHAMBMAyaJ'IbeII;I npeanpnHnmartensb, I/IMI'IOpTep) HeceT agMWHUCTPATUBHYH, YrosioBHYHO
Mnn rpagaHcKo-npaBoBYK OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOOATE1IbCTBOM Poccuiickon Cbep,epau,vlvl.

Cratbs 44. OcylecTBrneHme 3aWmTbl Nnpas notpedurtenen opraHamm MECTHOrO caMoynpaBeHus
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awutbl npaB notpedbuTenen Ha TeEpPUTOPUN MyHMUMNANbHOro obpasoBaHusi opraHbl MECTHOMO
camoynpaBrieH s BnpaBe:

paccMmaTtpvBaTb Kanobbl NoTpebuTenen, KOHCynbTUpOBaTb WX MO BOMpoOcaM  3awuTbl  Npa.
notpeburtenen;

obpaluatbes B CyAbl B 3alLMTY NpaB noTpebutener (HeonpeaeneHHoro Kkpyra notpedurenen).

Mpu BbISIBNEHWM Mo Xanobe noTpebutens ToBapos (paboT, ycnyr) HeHagnexallero kayecTsa, a Takke
OMacHbIX Ans KWM3HW, 3[40pOBbS, MMYyLLecTBa NOTpebuTener n OKpyxawllen cpedbl He3ameanuTenbHO
nsBewatb o6 3TOM dhedepanbHble OpraHbl WCMOMHUTENBHOM BNAcTW, OCYLUECTBASIOLINE KOHTPOIb 3a
KayecTBOM ¥ 6e30nacHOCTbLIO TOBApOB (paboT, ycnyr).

Mpuem >xanob noTpebutenen MOXET OCYLLEeCTBMATbCA Yepe3 MHOrogYHKLUMOHAMNbHbIE LEHTPbI
npegoCcTaBneHNs rocy4apCTBEHHbBIX U MyHULMNAMNbHBIX YCIyT.

(4acTb TpeTbs BBegeHa PenepanbHbIM 3akoHoM oT 28.07.2012 N 133-d3)

CraTtbs 45. NpaBa 0bLeCcTBEHHbIX 06beAMHEHNI NOTPebuTenen (Mx accoumnaLmnin, Cor30B)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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1. lpaxgaHe BrpaBe 06beOMHATLCA Ha [0OPOBONLHOM OCHOBE B OOLLUECTBEHHble 0O6BLEANHEHWUS
notpebutenen (Mx accoumauun, CO3bl), KOTOPblE OCYLLECTBMSOT CBOK AESATENbHOCTb B COOTBETCTBUM C
yCTaBaMu ykasaHHbIX 00beauHeHu (MX accoumaLmii, Co30B) N 3akoHoAaTenbCTBOM Poccunckon ®enepauium.

2. O6LecTBEHHblIE 00beaMHEHMT NOTpPebuTenen (Mx accoumalmn, Co3bl) AN OCYLLECTBINEHUST CBOMX
yCTaBHbIX LIefNen Bnpase;

yyacTBoBaTb B pa3paboTke obsi3aTenbHbiX TpeboBaHWiA k ToBapam (paboTam, ycryram), a Takke
MPOEKTOB 3aKOHOB W WHbIX HOPMAaTMBHbLIX NPaBOBbLIX akToB Poccuiickon ®Penepauun, perynmpyroLmx
OTHOLLEHMS B 06nacTu 3awuThbl Npae noTpeduTene;

NPOBOANTbL HE3aBUCUMYHO 3KCMepTu3y kadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENBCKUX CBOWCTB TOBApOB (paboT, ycnyr) 3asiBrieHHON npodaBuamu (M3roToBUTENSIMM,
NCnonHUTENAMN) MHAOPMAaLIMKN O HUX;

OCYLLECTBNSATb OOLLECTBEHHbIA KOHTPOSb 3a cobnoaeHnemM npas noTpebutenei n HanpaensTe B OpraH
rocygapCcTBEHHOro Haf3opa M opraHbl MECTHOIO camMoynpaBreHns MHAopMaumio 0 pakTax HapyLleHUn npas
notpebutenein ons nNpoBeAeHUsI MPOBEPKM 3TUX (DAKTOB M MPUHATUS B Criyvyae UX MOATBEPXKOAEHUST Mep Mo
NnpecevYeHn0 HapyLLIeHU NpaB notTpebutenen B npegenax norHOMOYMIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpOBEAEHUN IKCNEePTM3 Mo hakTam HapyLleHUn npaB noTpebutenen B cBs3n ¢ obpalleHusiMu noTpedbuTtenen.
Mpu ocyLlecTBneHnn 06LLECTBEHHOIO KOHTPOIS 0bLLEeCTBEHHbIE 0ObeaMHEHMS NoTpebuTenen (Mx accoumauun,
COlo3bl) He BnpaBe TpeboBaTb OT U3rOTOBUTENEN (MCMNONMHUTENEN, NPOAABLOB, YNONTHOMOYEHHbIX OpraHM3aumi
WUNN  YNOMHOMOYEHHBLIX WHAMBUAYaNbHbLIX NpeanpuHUMaTeneil, MMMNopPTEPOB) MpeAcTaBrNeHne LOOKYMEHTOB
(BbINONHEHME OENCTBUIN), 06513aHHOCTL NPeAcTaBneHns (BbINONHEHMS) KOTOPbLIX Mo TpeboBaHMo NoTpebuTtens
He yCTaHOBIeHa 3aKOHOM;

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHopMauuo 0 npaBax NoTpebutenen n o HeobxoauUMbIX OENCTBUSAX MO 3almTe 3TUX
npaB, O pesynbTaTax CPaBHUTENbHbLIX WCCMEAOBaHWMA KavyecTBa ToBapoB (paboT, ycrnyr), a Takke WHYH
nHdopmaumio, kotopass OyaeT cnocobGCTBOBaThL peanv3aumy NpaeB U 3aKkOHHLIX MHTEPEcoB NoTpebuTenen.
My6nukyemble obLLeCTBEHHBIMM OObEANHEHUsIMM NOTpebuTenen (Mx accouuaumsimun, co3amu) pesynbTaTbl
CpaBHUTENbHbIX NCCNeaoBaHNiA kKayecTBa TOBapoB (paboT, ycryr) He ABMSTCA peknamow;

BHOCUTb B (befieparnbHble opraHbl UCMOMHUTENBHOW BriacTu, OpraHM3aunmM NPeanoXeHns 0 NPUHATUN Mep
Mo MOBLILEHUIO KavecTBa ToBapoB (paboT, ycnyr), MO MPUOCTAHOBEHUO MPOU3BOACTBA M peanusauum
TOBapoB (BbINOMHEHNs1 paboT, okasaHus yCryr), No OT3biBy C BHYTPEHHEro pbiHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLMX NPegbsBnseMbiM K HUM 1 YCTaHOBIEHHbIM 3akoHoAaTenbLCcTBoM Poccuiickon depepaumm o
TEXHUYECKOM PerynmpoBaHnm obsizaTenbHbIM TpeboBaHNAM;

BHOCMTb B OpraHbl NPOKypaTypbl U dedepanbHble OpraHbl MCMOMHUTENbHOM BRacTu martepuanbl O
NpyBNeYeHnn K OTBETCTBEHHOCTM L, OCYLLECTBMSIOLLMX MPOU3BOACTBO M peannsauunio TOBapoB (BbINONTHEHWE
paboT, okasaHue ycryr), He COOTBETCTBYOLLMX NpeabsBnseMbiM K HAM obsi3aTernbHbIM TpeboBaHMAM, a Takke
HapyLlaloLWwmx npaea noTpebutenen, ycTaHOBNEHHbIE 3aKOHAMW M UHBIMW HOPMAaTUBHBLIMU NPaBOBLIMU aKTamu
Poccuiickon ®epepanmu;

obpawatbcs B OpraHbl MpokypaTypbl C npocbbamMu NPUHECTM MpPOTECTbl O  MPU3HAHWK
HeaenCcTBUTENbHEIMU akTOB beaeparnbHbiX OpraHOB UCTMONHUTENBHOWN BNAcTX, akTOB OPraHOB UCTMONHUTENbHOWN
Bnactm cybwektoB Poccuiickorn ®egepauum M akToB OpraHOB MECTHOTO CaMoOyMpaBreHusl, NpoTMBOpeYaLLmX
3aKOHaM W WHbIM PEryrpYOLWUM OTHOLEHNss B 06nactu 3awuTbl npaB noTpebuTtenen HOpPMaTUMBHLIM
npaBoBbIM akTam Poccuiickon ®egepaunu;

obpalyaTtbcs B Cyabl C 3asiBEHUSIMA B 3aLlUUTYy MpaB notpebutenen n 3akoHHbIX MHTEPECOB OTAENbHbLIX
notpebutenen (rpynnel noTpebuTenen, HeonpegeneHHoro kpyra noTpedutenen);

yyacTBOBaTb COBMECTHO C OpraHoOM [rOCydapCTBEHHOro Hadsopa B (QOPMUPOBAHMM OTKPLITHIX U
06LeaoCTyNHbIX rOCY4apCTBEHHbIX MH(OPMAaLMOHHBLIX PEecypcoB B 00nactu 3awuTbl MpaB MoTpeduTenen,
KadecTBa 1 6e3onacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeaepanbHbiM 3akoHOM 0T 18.07.2011 N 242-93, B pen. PeaepanbHoro 3akoHa ot 25.06.2012
N 93-93)

CraTbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HEONPEAENEHHOIO Kpyra notpeburenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MECTHOTO CamMoynpaBfieHusl, ObLeCTBEHHblIE 00beAMHEHNS
notpebutenen (Mx accoumaLmm, colo3bl) BipaBe NpeabsaBnsTb UCKM B CyAbl O NpeKkpaLLeHun NpoTMBOMNPaBHbIX
OencTBui mnsrotoButensa (MCNonNHUTENs, npogasLa, YNOMHOMOYEHHOW oOpraHmM3auuMmM WUnmM YnorTHOMOYEHHOro
NMHAMBUOYanNbLHOro NpeanpuHUMaTens, UMnopTepa) B OTHOLLEHUM HeoNpeaeneHHoro Kpyra noTpeduTtenen.
(vacTtb nepBag B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBneTBOpEHUN Takoro ucka cypn 0b6s13biBaeT NpaBoHapPYLUMUTENS AOBECTU B YCTAHOBMNEHHbIA Cy40M
CPOK Yepe3 cpenctBa MaccoBon MHAOPMaUMUM UKW MHBIM CMOCOBOM A0 cBedeHus noTpebutenen pelueHue
cypa.

BcTynmBulee B 3aKOHHYKO CUNy peLleHne cyda O MPU3HaAHUW OEWCTBUMA U3roTOBUTENS (UCMOMHUTEnNS,
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npogasua, YMNONMHOMOYEHHON OpraHM3auMM WNn yYNoriHOMOYEHHOrO WHAMBUAYANbHOro npeanpuHUMaTens,
nmnopTepa) NPOTMBONPaBHLIMU B OTHOLLEHUM HEOMNPELENEHHOro Kpyra notpebutenen obssatensHo Ans cyaa,
paccmaTpuBaloLero Uck notpebutens o 3awwmTte ero npae, BO3HUKLWINX BCIEACTBUE HACTYMNEHUsSI rpaXKaaHCKo-
NMpaBoOBbIX MOCNeACTBUA AEWCTBUA WU3roTOBUTENST (MCMNONMHWUTENS, NpogaBua, YNorIHOMOYEHHOW OopraHusauum
WUNKN YNONHOMOYEHHOTO WMHAMBWUAYANbHOrO MpeanpuHUMaTensi, MMMNopTepa), B YacTu BOMPOCOB, WUMENN Nu
MECTO Takme LENCTBUS U COBEPLUEHbI TN OHU U3rOTOBUTENEM (UCMONHUTENEM, NPOAABLIOM, YNONTHOMOYEHHOWM
opraHusaumen Unn ynorHOMOYEHHbIM MHONBUOYamNbHLIM NpegnpuHuMaTenem, MMNOPTEPOM).

OOHOBPEMEHHO C  YAOBNETBOPEHMEM UCKA, NpeabsBNEeHHOro OO ecTBEHHbIM 0ObeaUHEHUEM
notpebutenen (Mx accoumauuen, CoO30M), OpraHamMmM MECTHOro CcaMOynpaBfeHuss B  UHTepecax
HeonpedeneHHoOro kpyra noTtpebutenen, cyn nNpUHUMAET peleHWe O BO3MELLEHUN O0bLeCcTBEHHOMY
06beanHeHno noTpeduTenen (Mx accoumnaumm, cody), opraHam MECTHOrO caMoynpaBIieHNUsi BCEX NMOHECEHHbIX
no geny cyaebHbIx n3gepXek, a Takke MHbIX BO3HUKLINX 4O O6palleHnsl B Cy U CBA3aHHbIX C pacCMOTPEeHneM
Aena HeobxoouMbIX pacxodoB, B TOM YUCIe pacxXodoB Ha MPOBEAEHWE HEe3aBUCKMMOW 3KCMepTu3bl B cCry4vae
BbISIBIIEHUSI B pe3yribTaTe NpPOBEAEHMS TakoW SKCNepTu3bl HapyLLeHUs 0b6s3aTenbHbIX TpeboBaHU kK ToBapam
(pabotam, ycniyram).

MpesngeHT
Poccuiickon deaepaumm
b.EJIbLUMH
Mocksa, [lom CoBeToB Poccum
7 dpeBpans 1992 roga
N 2300-1
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